





RINGGOLD COUNTY

Ringgold County Attorney's
Office

109 West Madison St., Suite 304
Mount Ayr, IA 50854

(641) 464-3235

FAX: {641) 464-2124

Email: cspurri@iowatelecom.net

United States Attorney's Office
Southern District

U.S. Court House Annex

110 E. Court Ave., Suite 286

Des Moines, IA 50309-2053

(515) 473-9300

FAX: (515) 473-9298

TYPES OF SERVICE:

Provides assistance to federal
victims and withesses. '
SERVES THE FOLLOWING
COUNTIES:

Adams, Appanoose, Audubon,
Boone, Cass, Clarke, Dallas, Davis,
Decatur, Freemont, Greene,
Guthrie, Harrison, Jasper,
Jefferson, Keokuk, Lucas, Madison,
Mahaska, Marion, Marshall, Mills,
Monroe, Montgomery, Page, Polk,
Pottawattamie, Poweshiek,
Ringgold, Shelby, Story, Taylor,
Union, Wapello, Warren, & Wayne.

United States Attorney’s Office
Southern District  (Branch Office)
U.S. Courthouse

131 East 4", Street

Suite 310

Davenport, |1A 52801

(563) 449-5432

FAX: (563) 449-5433

SERVES THE FOLLOWING
COUNTIES:

Clinton, Des Moines, Henry,
Johnson. Lee, Louisa, Muscatine,
Scott, Van Buren & Washington

Ringgold County Sheriff
Ringgold County Courthouse
109 W. Madison Ste. 300
Mount Ayr, |A 50854-1642
(641) 464-3921

- FAX: (641) 464-0626
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Ringgold County Clerk of
District Court

Ringgold County Courthouse
109 W. Madison St.

P.0O. BOx 523

Mount Ayr, 1A 50854-0523
(641) 464-3234

FAX: (641) 464-2478

Child support Recovery Unit
215 West Adams
Creston, IA 50801



Legal Hotline for Older lowans:
1111 9. St., Suite 230

Des Moines, 1A 50314

(515) 992-8161 (800) 992-8161
WEB:
www_lawhelp.org/program/898/

" TYPES OF SERVICE:

Free legal service to people
meeting low income guidelines.
SERVES THE FOLLOWING VICTIMS:
All victims.

FEE INFORMATION:

Filing fees and out of pocket
expenses, but no charge for legal
services. '
SERVES THE FOLLOWING
COUNTIES:

Statewide

lowa Legal Aid

(Southwest Regional Office)

300 Smith-Davis Building, 532 First
Avenue

Council Bluffs, 1A 51503

(712) 328-3982 (800) 432-9229
FAX: {712) 328-3996

TYPES OF SERVICE:

Free legal service to people
meeting iow income guidelines.
SERVES THE FOLLOWING VICTIMS:
All victims. .

FEE INFORMATION:

Filing fees and out of pocket
expenses, but no charge for legal
services.
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SERVES THE FOLLOWING
COUNTIES:

Audubon, Carroll, Cass, Crawford,
Fremont, Harrison, Mills,
Montgomery, Page,
Pottawattamie, Ringgold, Shelby,
& Taylor

Area XIV Agency on Aging
210 Russell Street

Creston, 1A 50801

(641) 782-4040

(800) 262-0378

FAX: (641)782-4519

WEB: www.areaxivaaa.org
TYPES OF SERVICE:
Transportation, outreach,
info/referral, congregate meais,
legal services, home delivered

‘meals, and respite care.

SERVES THE FOLLOWING VICTIMS:
Older lowans.

FEE INFORMATION: Accepts food
stamps for meais as a donation.
SERVES THE FOLLOWING
COUNTIES:

Adair, Adams, Clarke, Decatur,
Taylor and Union



Ringgold County General Relief
Ringgold County Courthouse
Mount Ayr, IA 50854

(641) 464-2397

HOQURS: 8:00 - Noon

Monday - Friday

TYPES OF SERVICE:

Provides necessities: rent, food,
clothing, utilities, medical care,
and makes referrals to other
assistance programs.

SERVES THE FOLLOWING VICTIMS:
All victims

FEE INFORMATION; NoO fee.

crossroads Mental Health
Center

1003 Cottonwood

Creston, 1A 50801

(641) 782-8457

1-800-622-5168

(641) 782-7091 Emergencies Only
FAX: (641) 782-7048

TYPES OF SERVICE:

counseling

SERVES THE FOLLOWING VECTIMS
All victims

FEE INFORMATION:

Accepts DHS POS, Medicare and
Medicaid.
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SAC COUNTY

Sac County Attorney's Office
Sac County Courthouse
100 N. West State Street
sac City, |A 50583
Victim / Witness Coordinator
(712) 662-4791
FAX: (712) 662-4123
Email: saccoaty@saccounty.org

United States Attorney's Office
Northern District of lowa
Hach Bldg, Suite 400

401 First St., SE

Cedar Rapids, 1A 524011825
(319) 363-0091

FAX: (319) 3631990

TTY: (319) 286-9258

Branch Office

Terra Bldg, Suite 670

600 4™, Street

Sioux City, 1A 51101

(712) 255-6011

FAX: (712) 252-2034

TTY: (712) 258-4761

TYPES OF SERVICE:

Provides assistance to federal
victims and witnesses.

Sac County Sheriff
Sac County Courthouse
100 NW State Street
P.O. BOX 113

Sac City, IA 50583

(712) 662-7127

FAX: (712) 662-7129

Child Ssupport Recovery Unit
625 N. West Street
Carroll, TA 51401

Sac City Police Department
P.0. Box 37

Sac City, IA 50583-0037

(712) 662-7772

FAX: (712) 662-7731

Sac County Clerk of District
Court

Sac County Courthouse

100 E. State St.

P.O. BOx 368

Sac City IA 50583

(712) 662-7791, (712) 662-7978
FAX: {712) 662-4718

sac County General Assistance
Sac County Courthouse

100 West State St. Box #5

Sac City, 1A 50583

(712) 662-4552

FAX: (712) 662-4552

HOURS: 8:00 ~ Noon & 1:00 ~ 4:30
Monday -Friday

TYPES OF SERVICE:

Provides necessities: rent, food,
clothing, utilities, medicatl care,
and makes referrals to other
assistance programs.

SERVES THE FOLLOWING VICTIMS:
Contact the county office for
specifics.



lowa Legal Aide

(Northwest lowa Regional Office)
520 Nebraska Street Suite 337
Sioux City, 1A 51101-1306

(712) 277-8686 {800) 352-0017

FAX: (712) 277-2554

TYPES OF SERVICE:

Free civil legal service to people
meeting low income guidelines.
SERVES THE FOLLOWING VICTIMS:
All victims

FEE INFORMATION:;

Filing fees and out of pocket
expenses, but no charge for legal
services.

SERVES THE FOLLOWING
COUNTIES:

Buena Vista, Cherokee, Clay,
Dickinson, Ida, Lyon, Mohona,
O'Brien, 0sceola, Plymouth, Sioux,
& Woodbury

Legal Hotline for Older lowans:
1111 9™, St., Suite 230

Des Moines, 1A 50314

(515) 992-8161 (800) 992-8161

WEB:
www.lawhelp.org/program/g898/
TYPES OF SERVICE:

Free iegal service to people
meeting low income guidelines.
SERVES THE FOLLOWING VICTIMS:
All victims.

FEE INFORMATION: _

Fiiing fees and out of pocket
expenses, but no charge for legal
services.

SERVES THE FOLLOWING
COUNTIES:

Statewide
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Children & Families of lowa

111 Avenue O West

Fort Dodge, iowa 50501

(515) 573-2193

FAX: (515) 573-2798

TYPES OF SERVICES:

Individual, couple and family
counseling all crime victims. Grief
counseling.

SERVES THE FOLLOWING VICTIMS:
pomestic and sexual assault -
child and adult.

Homicide survivors.

FEE INFORMATION:

Sliding fee scale and/or insurance.
Accepts DHS POS,
Medicaid/Medipass, & Medicare
SERVES THE FOLLOWING
COUNTIES:

Boone, Calhoun, Crawford,
Greene, Hamilton, Hardin,
Humboldt, Kossuth, Pocahontas,
Wwebster, & Wright.

Lutheran Social Service

205 S. 7th St.

Denison, I1A 51442

(712) 263-9341

FAX: (712) 263-6061

TYPES OF SERVICE:
Counseling/therapy, in-
home/family centered services, &
foster care.

SERVES THE FOLLOWING VICTIMS:
All victims

FEE INFORMATION:

Accepts DHS POS,
Medicaid/Medipass, Medicare.
SERVES THE FOLLOWING
COUNTIES:

Calhoun, Carroll, Crawford, Ida,
Monona, & Shelby



Council Against Domestic Abuse
BOX 963

Cherokee, 1A 51012

(712) 225-5003

HOTLINE: (800) 225-7233

FAX: (712) 225-4861

TYPES OF SERVICE:

24 hr. crisis line, crisis counseling,
follow-up counseling, group
counseling, shelter/safehouse,
information/ referrai, legal
advocacy, personal advocacy,
community education,
emergency financial

SERVES THE FOLLOWING VICTIMS:
pomestic abuse, adult sexual
abuse, adult

survivors of incest

FEE INFORMATION:

No fee for services. Donations
accepted

SERVES THE FOLLOWING
COUNTIES:

Buena Vista, Cherokee, & lda

Elderbridge Agency on Aging
22 N. Georgia, Suite 216

Mason City, 1A 50401-3435

(641) 424-0678 (800) 243-0678
FAX: (641) 424-2927

WEB: www.elderbridge.org
Fort Dodge: (515) 955-5244
{800) 543-3280
(712) 792-3512
(800) 543-3265
TYPES OF SERVICE: '
Transportation, outreach,
info/referral, congregate meals,
legal services, counseling, home
heaith, homemaker,
home-delivered meals, chore
maintenance, and
information/referral

SERVES THE FOLLOWING VICTIMS:
Older towans age 60+

Carroli:

FEE INFORMATION:

Cal for specifics

SERVES THE FOLLOWING
COUNTIES:

Calhoun, Hamilton, Humboldt,
Kossuth, Pocahontas, & Wright

West lowa Community Mental
Health Center

20 North 14 Street

Denison, A 51442-0187

{712) 263-3172

FAX: (712) 263-3172

TYPES OF SERVICE:

Counseling, therapy, medical
monitoring

SERVES THE FOLLOWING VICTIMS:
All victims

FEE INFORMATION:

Accepts Medicaid and Medicare.
Sliding fee scale for Crawford and
Sac County residents.

SERVES THE FOLLOWING
COUNTIES:

Crawford



SCOTT COUNTY

scott County Attorney's Office
scott County Courthouse

400 West 4™ Street

Davenport, |1A 52801

(563) 326-8600

FAX: (563) 326-8763

Email:
mouinn@scottcountyiowa.com

scott County Victim Witness
coordinator

416 W. 4th St.

Davenport, IA 52801

(563) 326-8745

TYPES OF SERVICE:

victim registration and
notification, trial

preparation, advocacy. Assists
victims with filing compensation
applications

SERVES THE FOLLOWING VICTIMS:
All victims

United States Attorney's Office
southern District

U.S. Court House Annex

110 E. Court Ave., Suite 286

Des Moines, IA 50309-2053

(515) 473-9300

FAX: (515) 473-9298

TYPES OF SERVICE:

Provides assistance to federal
victims and witnesses.

Scott County Sheriff
scott County Courthouse
416 West 4th. Street
Davenport, 1A 52801-1104
(563) 326-8625

FAX: (563) 326-8247
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SERVES THE FOLLOWING
COUNTIES:

Adams, Appanoose, Audubon,
Boone, Cass, Clarke, Dallas, Davis,
Decatur, Freemont, Greene,
Guthrie, Harrison, Jasper,
Jefferson, Keokuk, Lucas, Madison,
Mahaska, Marion, Marshall, Mills,
Monroe, Montgomery, Page, POIk,
pottawattamie, Poweshiek,
Ringgold, Sheiby, Story, Taylor,
Union, Wapeilo, Warren, & Wayne.

United States Attorney’s Office
southern District  (Branch Office)
U.S. Courthouse

131 East 4%, Street

Suite 310

Davenport, 1A 52801

(563) 449-5432

FAX: (563) 448-5433

SERVES THE FOLLOWING
COUNTIES:

Clinton, Des Moines, Henry,
Johnson. Lee, Louisa, Muscatine,
Scott, Van Buren & Washington

pavenport Police Department
420 Harrison Street

Davenport, 1A 52801-1398

{563) 326-7778 ‘

FAX: (563) 326-6131

scott County Clerk of District
Court

scott County Courthouse

416 W. 4th. Street

Davenport, IA 52801

(563) 326-8648

FAX: (563) 326-8298



Child Support Recovery uUnit
3911 W. Locust
Davenport, |1A 52804-3021

Scott County Health
Department

600 West Fourth Street
Davenport, IA 528011004

(563) 326-8618 '

FAX: (563) 326-8730

WEB: :
www.scottcountyiowa.com/health/
TYPES OF SERVICE:

Anonymaous AIDS testing

SERVES THE FOLLOWING VICTIMS:
All victims 12 yrs. of age and older
FEE INFORMATION:

NO fee

Legal Hotline for Older lowans:
1111 9. St., Suite 230

Des Moines, 1A 50314

{515) 992-8161 (800) 992-8161
WEB:
www.lawhelp.org/program/898/
TYPES OF SERVICE:

Free legal service to people
meeting low income guidelines.
SERVES THE FOLLOWING VICTIMS:
All victims.

FEE INFORMATION:

Filing fees and out of pocket
expenses, but no charge for legal
services.

SERVES THE FOLLOWING
COUNTIES:

Statewide

HELP Through Education and
Law Program

736 Federal Street, suite 401
Davenport, IA 52803-5753

(563) 322-6216

TYPES OF SERVICE:

Free civil legal service to people
meeting low income guidelines
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SERVES THE FOLLOWING VICTIMS:
All victims

FEE INFORMATION:

No fee, except possible filing and
service fees.

SERVES THE FOLLOWING
COUNTIES:

Clinton & Muscatine (seniors 60+
only see also lowa City Regional
Office, Southeast Regional Office)

scott County General Relief
600 West 4™ Street

Fourth Floor

Davenport, IA 52801-1004

(563) 326-8723

FAX: (563) 326-8730

HOURS: 8:00 - 4:30

Monday - Friday

TYPES OF SERVICE:

Provides necessities: rent, f00d,
clothing, utilities, medical care,
and makes referrals to other
assistance programs.

SERVES THE FOLLOWING VICTIMS:
contact the county office for
specifics.

C.AS.A.

(Court Appointed Special
Advocates)

2942 Brady St., Suite B
Davenport, IA 52803
(563) 322-1019

FAX: (563) 322-1550
TYPES OF SERVICE:
Assists Children going through the
court system.

SERVES THE FOLLOWING VICTIMS:
victims of child abuse and
neglect. _

FEE INFORMATION:

Free of charge

SERVES THE FOLLOWING
COUNTIES:

Clinton, & Muscatine



Family Resources, Inc.

805 W. 35™. Suite 100
Davenport, 1A 52806

(563) 326-6431

(563) 326-9191

TYPES OF SERVICE:

24 hr. Crisis line and counseling,
follow-up and group counseling,
shelter/safehouse,
information/referral, legal and
personal advocacy, education.
SERVES THE FOLLOWING VICTIMS:
Domestic abuse, adult sexual
abuse, chitd abuse

FEE INFORMATION:

No fee for services. Donations
accepted.

Generation Area Agency on
Aging

935 East 53 Street

Davenport, iA 52808

(563) 324-9085 1-800-892-2085
WEB: www.genage.org

TYPES OF SERVICE:
Transportation outreach,
info/referral, congregate meals,
iegal services, counseling,
home-delivered meals, chore
maintenance.

SERVES THE FOLLOWING VICTIMS:
Older citizens

FEE INFORMATION:

No information.

Lutheran social Service of lowa
111 West 15™. Street

Davenport, I1A. 52803

(563) 322-7419

Toll Free: (800) 808-3951

FAX: (563) 322-5339

TYPES OF SERVICE:
Counseling/therapy

SERVES THE FOLLOWING VICTIMS:
All victims
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FEE INFORMATION:
Accepts DHS POS,
Medicaid/Medipass & Medicare.

Psychology Associates, Ltd.
4455 E. 56th. Street

Davenport, IA 52807

(563) 355- 2577 (800) 311-2577
FAX: (563) 355-4015

TYPES OF SERVICE:

Counseling

SERVES THE FOLLOWING VICTIMS:
All victims '
FEE INFORMATION:

Accepts Medicare, Medicaid,
insurance & Title XiX

SERVES THE FOLLOWING
COUNTIES:

Clinton & Muscatine

United Way of the Quad Cities
3247 E. 35th St. Court
Davenport, IA 52807

(563) 355-4310

TYPES OF SERVICE:

Referrals and information
regarding a wide

variety of community resources.
SERVES THE FOLLOWING VICTIMS:
All victims seeking referrals and
information

about available community
resources.

FEE INFORMATION:

No fee.



Vera French Community
Mental Health Center

1441 West Central Park Avenue
Davenport, 1A 52804

(563) 383-1900

FAX: (563) 328-5690

WEB:
Http://www.verafrenchmhc.org
TYPES OF SERVICE:

counseling

SERVES THE FOLLOWING VICTIMS:
Adult and Children.

FEE INFORMATION: o
sliding fee for scott County
residents. ~

Accepts Medicaid and Medicare.
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SHELBY COUNTY

Shelby Attorney's Office
Shelby County Courthouse
Harlan, 1A 51537

(712) 7331122

FAX: (712) 7331123

Email: mgross@harliannet.com

United States Attorney's Office
Southern District

U.S. Court House Annex

110 E. Court Ave., Suite 286

Des Moines, 1A 50309-2053

(515) 473-9300

FAX: (515) 473-9298

TYPES OF SERVICE:

Provides assistance to federal
victims and witnesses.

SERVES THE FOLLOWING
COUNTIES:

Adams, Appanoose, Audubon,
Boone, Cass, Clarke, Dallas, Davis,
Decatur, Freemont, Greene,
Guthrie, Harrison, Jasper,
Jefferson, Keokuk, Lucas, Madison,
Mahaska, Marion, Marshall, Mills,
Monroe, Montgomery, Page, POIk,
Pottawattamie, Poweshiek,
Ringgold, Shelby, Story, Tavlor,
Union, Wapello, Warren, & Wayhe.

United States Attorney’'s Office
Southern District
U.S. Courthouse

131 East 4™, Street
Suite 310
Davenport, IA 52801
(563) 449-5432

FAX: (563) 449-5433

(Branch Office)
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SERVES THE FOLLOWING
COUNTIES:

Clinton, Des Moines, Henry,
Johnson. Lee, Louisa, Muscatine,
Scott, Van Buren & Washington

sheiby County Sheriff
612 Court Street
Harlan, 1A 51537-1353
(712) 755-5026

FAX: (712) 755-2481

Harian Police Department
P.0O. Box 650

Harlan, 1A 51537-0650

(712) 755-5252

FAX: (712) 755-5152

shelby County Clerk of District
Court ‘
Shelby County Courthouse

612 Court Street

P.0. Box 431

Harlan, IA 51537

(712) 755-5543

EAX: (712) 755-2667

shelby County General Relief
612 Court Street

Harian, 1A 51537

(712) 755-3907

FAX: {712) 755-7556

HOURS:; 8:00 - 4:30

Monday, Wednesday & Friday
TYPES OF SERVICE:

Provides necessities: rent, food,
clothing, utilities, medical care,
and makes referrals to other
assistance programs.

SERVES THE FOLLOWING VICTIMS:
contact the county office for
specifics.



Child Support Recovery Unit
625 N. West Street
carroll. 1A 54501

lowa Legal Aid

(Southwest Regional Office}

300 Smith-Davis Building, 532 First
Avenue

Councii BIuffs, IA 51503

(712) 328-3982 (800) 432-9229
FAX: (712) 328-3996

TYPES OF SERVICE:

Free legal service to people
meeting low income guidelines.
SERVES THE FOLLOWING VICTIMS:
All victims.

FEE INFORMATION:

Flling fees and out of pocket
expenses, but no charge for legal
services.

SERVES THE FOLLOWING
COUNTIES:

Audubon, Carroll, Cass, Crawford,
Fremont, Harrison, Mills, ‘
Montgomery, Page,
Pottawattamie, Ringgold, Shelby,
& Taylor

Legal Hotline for Older lowans:
1111 9™, st., Suite 230

Des Moines, 1A 50314

(515) 992-8161 (800) 992-8161

WEB: .
www.lawhelp.org/program/898/
TYPES OF SERVICE:

Free legal service to people
meeting low income guidelines.
SERVES THE FOLLOWING VICTIMS:
All victims.

FEE INFORMATION:

Filing fees and out of pocket
expenses, but no charge for legal
services.

SERVES THE FOLLOWING
COUNTIES:

Statewide

Phoenix House Sexual Abuse
Program

300 West Brody Suite 223
Council Bluffs, 1A 51503
(712) 256-2059 (712) 328-0266
(888) 612-0266

FAX: (712) 256-1186

TYPES OF SERVICE:

24 hr. crisis ling, crisis counseling,
foliow-up counseling, group
counseling, shelter/safehouse,
information/referral, legal
advocacy, personal advocacy,
community education
SERVES THE FOLLOWING VICTIMS:
Domestic abuse, adult sexual
abuse, incest

Survivors

FEE INFORMATION:

No fee for services. Donations
accepted.

Family Crisis Support Network
P.0O. Box 11

Atlantic, 1A 50022

(712) 243-6615

CRISIS LINE: (800) 696-5123

FAX: (712) 243-3008

TYPES OF SERVICE:

24 hr. crisis line, crisis counseling,
follow-up counseling, group
counseling, shelter/safehouse,
information/referral, legal
advocacy, community education,
emergency transportation and

~ financial assistance.

323

SERVES THE FOLLOWING VICTIMS:
Domestic abuse, sexual
assault/abuse and incest.

FEE INFORMATION: ,

NO fee for services. Donations
accepted.

SERVES THE FOLLOWINGC
COUNTIES:

Adair, Audubon, Cass, Fremont,
Mills, Montgomery, Page & Shelby



Lutheran Social Service

205 S. 7th St.

Denison, IA 51442

(712) 263-9341

EAX: (712) 263-6061

TYPES OF SERVICE:
counseling/therapy, In-
nome/family centered services, &
foster care.

SERVES THE FOLLOWING VICTIMS:
All victims

FEE INFORMATION:

Accepts DHS POS,
Medicaid/Medipass, Medicare.
SERVES THE FOLLOWING
COUNTIES:

Calhoun, Carroll, Crawford, Ida,
Monona, & Sac

southwest 8 Senior Services
3319 Nebraska Avenue

Council BIUffs, 1A 51501

(712) 328-2540 (800) 432-9209
FAX: (712) 328-6899

Wweb: www.southwest8.org
TYPES OF SERVICE:

Outreach, info/referral,
congregate meals, iegal services,
counseling, home heaith,
homemaker, home-delivered
meals, chore maintenance.
SERVES THE FOLLOWING VICTIMS:
Older lowans 60+

FEE INFORMATION:

None

SERVES THE FOLLOWING
COUNTIES:

cass, Fremont, Harrison, Mills,
Montgomery, Page,
pottawattamie & Shelby
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SIOUX COUNTY

Sioux County Attorney's Office
Sioux County Courthouse
P.0. BOX 168
Orange City, 1A 51041

Victim / Withess Coordinator
(712) 737-2457
FAX: (712) 737-4560
email:
colemanma@siouxcounty.org

United States Attorney's Office
Northern District of lowa
Hach Bldg, Suite 400

401 First St., SE

Cedar Rapids, IA 524011825
{319) 363-0091

FAX: (319} 363-1990

TTY: (319) 286-9258

Branch Office

Terra Bldg, Suite 670

600 4. Street

Sioux City, 1A 51101

(712} 255-6011

FAX; (712) 252-2034

TTY: (712) 258-4761

TYPES OF SERVICE:

Provides assistance to federal
victims and withesses.

Sioux County Sheriff

Public Safety Building

4363 Ironwood Avenue Suite 1
Orange City, A 51041-1738
(712) 737-2280

FAX: (712) 737-8185

Orange City Police Department
P.0. Box 406

Orange City, 1A 51041-0406

(712) 707-4251

FAX: (712) 737-4351
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Child Support Recovery Unit
20 West 6™ Street., Ste 200
Spencer, iA 51301

Sioux county Clerk of District
Court

Sioux County Courthouse

210 Central Ave. NW

P.C. Box 47

Orange City, IA 51041-0047

(712) 737-2286

Sioux County General
Assistance

Sioux County Courthouse

210 Central Avenue, S.W

Orange City, 1A 51041-0233

(712) 737-2999

FAX: (712) 707-9243

HOURS: 8:00-S$:30

Monday - Friday

TYPES OF SERVICE:

Provides necessities: rent, food,
clothing, utilities, medical care,
and makes referrals to other
assistance programs.

SERVES THE FOLLOWING VICTIMS:
contact the county office for
specifics.



Legal Hotline for Older lowans:
1111 9™, St., Suite 230

Des Moines, 1A 50314

(515) 992-8161 (800) 992-8161

WEB:
www.lawhelp.org/program/898/
TYPES OF SERVICE:

Free legal service to people
meeting low income guidelines.
SERVES THE FOLLOWING VICTIMS:
All victims.

FEE INFORMATION:

Filing fees and ouf of pocket
expenses, but no charge for legal
services.

SERVES THE FOLLOWING
COUNTIES:

Statewide

iowa Legal Aid

(Northwest lowa Regional Office)
520 Nebraska Street Suite 337
Sioux City, 1A 511011306

(712) 277-8686 (800 352-0017

FAX: (712) 277-2554

TYPES OF SERVICE:

Free civil legal service to peopie
meeting low income guidelines.
SERVES THE FOLLOWING VICTIMS:
All victims

FEE INFORMATION:

Filing fees and out of pocket
expenses, but no charge for legal
services.

SERVES THE FOLLOWING
COUNTIES:

Buena Vista, Cherokee, Clay,
Dickinson, Ida, Lyon, Mononha,
O'Brien, 0sceola, Plymouth, Sac, &
woodbury
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Family Crisis Centers of NW IA
P.0. BOX 295 '
Sioux Center, 1A 51250

(712) 722-4483

CRISIS LINE: {800) 382-5603
TYPES OF SERVICE:

24 hr. Crisis line, crisis counseling,
follow-up

counseting, group counseling,
information/ referral,
shelter/safehouse, community
education ,
SERVES THE FOLLOWING VICTIMS:
Domestic abuse, adult sexual
abuse

FEE INFORMATION:

No fee for-services. Donations
accepted.

SERVES THE FOLLOWING
COUNTIES:

Lyon, O'Brien, Osceola & Sioux



The Crittenton Center

P.O. Box 295

Sioux City, IA 51102-0295

(712) 293-1748

FAX: (712) 252-4743

TYPES OF SERVICE:

Emergency shelter{child),
delinguency prevention, child
abuse preventiontfamilies), child
care, adoption search, emergency
foster care, parenting classes,
outpatient maternity care.
SERVES THE FOLLOWING VICTIMS:
victims and survivors of child
abuse, domestic abuse, sexual
abuse/assault, neglect and denial
of care. '

FEE INFORMATION:

Sliding fee scale, private pay &
insurance.

SERVES THE FOLLOWING
COUNTIES:

Buena Vista, Cherokee, Clay,
Crawford, Dickinson, Emmet, ida,
Kossuth, Lyon, Monona, O'Brien,
0Osceola, Palo Alto, Plymouth, &
woodbury.

Lutheran Social Services

2801 Jackson Street

Sioux City, 1A 51104

(712) 255-2505

FAX: (712) 258-0518

TYPES OF SERVICE:
Counseling/therapy

SERVES THE FOLLOWING VICTIMS:
All victims

FEE INFORMATION:

Accepts DHS POS,
Medicaid/Medipass & Medicare.
SERVES THE FOLLOWING
COUNTIES:

Cherokee, Ida, Monona, Plymouth
& W
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Northwest Aging Association
714 10" Ave. East

P.0. Box 213

sSpencer, 1A 51301

(712) 262-1775 (800) 242-5033

FAX: (712) 262-7520

TYPES OF SERVICE:
Transportation, outreach,
congregate meals, legal services,
counseling, homemaker, home
heaith, home-delivered meals,
chore maintenance, respite, adult
day care, case management and
advocacy.

SERVES THE FOLLOWING VICTIMS:
Older lowans age 604-.

FEE INFORMATION:

Voluntary contribution basis.
SERVES THE FOLLOWING
COUNTIES:

Buena Vista, Clay, Dickinson,
Emmet, Lyon, Osceola, O'Brien, &
Palo Alto

Plains Area Mental Health

900 North 2" Street Suite A
Cherokee, 1A 51012

(712} 225-2575

FAX; (712) 225-2738

TYPES OF SERVICE:

Counseling, Medication
management, psychiatric
evaluations, and 1Q testing.
SERVES THE FOLLOWING VICTIMS:
All victims

FEE INFORMATION:

Accepts Medicare, sliding fee
based on income

SERVES THE FOLLOWING
COUNTIES:

Cherokee, Ida, LeMars & Plymouth



STORY COUNTY

Story County Attorney's Office
story County Courthouse

1315 South B Ave.

Nevada, IA 50201

{(515) 382-7255 .

FAX: (515) 382-7270

Email: sholmes@storycounty.com

story County Victim witness
Assistance Program

Story County Courthouse

- 1315 South B Ave.

Nevada, IA 50201

(515) 382-7255

TYPES OF SERVICE:

Supply victims of crime with
information _

regarding their case and agencies
that help victims. Assists with trial
preparation for witnesses.
SERVES THE FOLLOWING VICTIMS:
All victims :

United States Attorney’s Office
southern District  (Branch Office)
U.S. Courthouse

131 East 4. Street

Suite 310

Davenport, IA 52801

(563) 449-5432

FAX: (563) 4439-5433

SERVES THE FOLLOWING
COUNTIES:

Clinton, Des Moines, Henty,
Johnson. Lee, Louisa, Muscatine,
Scott, Van Buren & Washington
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United States Attorney's Office
Southern District

U.S. Court House Annex

110 E. Court Ave., Suite 286

Des Moines, IA 50309-2053

{515) 473-9300

FAX: (515) 473-9298

TYPES OF SERVICE:

Provides assistance to federal
victims and withesses.

SERVES THE FOLLOWING
COUNTIES: ,

Adams, Appanoose, Audubon,
Boone, Cass, Clarke, Dallas, Davis,
Decatur, Freemont, Greene,
Guthrie, Harrison, Jasper,
Jefferson, Keokuk, Lucas, Madison,
Mahaska, Marion, Marshall, Mills,
Monroe, Montgomery, Page, POIK,
pottawattamie, Poweshiek,
Ringgold, Shelby, Story, Taylor,
Union, Wapello, Warren, & Wayne.

story county Sheriff
story County Courthouse
P.0. BOX 265

Nevada, |A 50201-0265
(515) 382-6566

FAX: (515) 382-7479

Nevada Police Department
P.O. Box 530

Nevada, IA 50201-0530

(515) 382-4593

FAX: (515) 382-5469



Story County Clerk of District
court

Story County Courthouse

1315 South B Ave.

P.0O. Box 408

Nevada, 1A 50201

(515} 382-7410, (515) 239-5140
FAX: (515) 382-3941

Child Ssupport Recovery Unit
1901 Bell Ave., Ste. 14
Des Moines, 1A 50315

lowa Legal Aid

1111 9th. Street Suite 380

Des Moines, |1A 50314

(515) 243-1193 (800) 5321503
“TYPES OF SERVICE:

Free civil legal service to people
meeting low income guidelines.
SERVES THE FOLLOWING VICTIMS:
All victims

FEE INFORMATION:

Filing fees and out of pocket
expenses, but no charge for legal
services.

SERVES THE FOLLOWING
COUNTIES:

Boone, Clark, Greene, Guthrie,
Hamilton, Jasper Madison, Polk,
Union, Warren, & Webster

Assault Care Center Extending
Shelter and support (ACCESS)
P.O. Box 1429

Ames, 1A 50014

(515) 292-0500

CRISIS LINE: (800) 203-3488

FAX: (515) 292-0505

WEB:
WWW.access@assaultcarecenter.or
g

329

TYPES OF SERVICE: .

24 hr. crisis line, crisis counseling,
follow-up counseling, group
counseling, shelter/safehouse,
information/referrat, legal
advocacy, personai advocacy,
community education, medical
advocacy, children’s programs,
and children's advocacy.

SERVES THE FOLLOWING VICTIMS:
Domestic abuse, aduit sexual
abuse, adult survivors of
childhood sexual abuse.

FEE INFORMATION:

No charge for services.

SERVES THE FOLLOWING
COUNTIES:

Boone, Greene & Story

C.AS.A.

(Court appointed Special
Advocates)

P.O. BOX 683

Ames, lowa 50010-0683
(515) 233-2961

FAX: (515) 233-2961
TYPES OF SERVICE: |
Assists children going through the
court system .
SERVES THE FOLLOWING VICTIMS:
victims of chiid abuse and neglect
FEE INFORMATION:

Free of charge

SERVES THE FOLLOWING
COUNTIES:

Boone, Hamilton, Hardin, Marshall,
& Story



Center for Creative Justice
210 Lynn Avenue

Ames, IA 50014

(515) 292-3820

FAX: (515) 2921223

WEB: www.creativejustice.org/
TYPES OF SERVICE:

Conflict management and
resolution, victim restitution,
probation supervision, and
divorce mediation.

SERVES THE FOLLOWING VICTIMS:
All clients

FEE INFORMATION:

Call for specifics, and sliding fee
scale.

American Red Cross — Lincoln
Wway Chapter

426 5th St.

Ames, |IA 50010

(515) 232-5104 (800) 723-0614
(877) 316-5221

FAX: (515) 232-5675

WEB: www.lincolnwayarc.org
TYPES OF SERVICE:

Referral regarding health, weifare,

education, legal

and related services. Basic needs,
‘rent, utilities, & clothing.

SERVES THE FOLLOWING VICTIMS:
All victims

FEE INFORMATION:

NoO fee

SERVES THE FOLLOWING
COUNTIES:

Lutheran Social Service / Beloit
Family Counseling Program
1323 Northwestern Ave.

Ames, |IA 50010

(515) 232-7262

FAX: {515) 232-7416

TYPES OF SERVICE:

Mental health counseling/therapy.
PMIC - residential treatment
facility for children, marriage,
individual, and pre-marital-
counseling

SERVES THE FOLLOWING VICTIMS:
Child emotional/physical/sexual
abuse, short term therapy for
adults or chiidren who were
abused, post traumatic stress
disorder.

FEE INFORMATION:

Accepts DHS POS, Medicare,
Medicaid. Employee Assistance
Program counseling, Merit.
SERVES THE FOLLOWING
COUNTIES:

Boone, Greene, Marshall & Tama

- Mid-lowa Community Action,
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Inc.

Marshall County Family
Development Center

6 South 2" Street
Marshalltown, IA 50158

(641) 753-5523

FAX: (641) 7541527

TYPES OF SERVICE:

24 hour telephone referral and
information, housing, health,
nutrition, chitd and family
development.

SERVES THE FOLLOWING VICTIMS:
All victims.

FEE INFORMATION:

NO fee



MICA - Story County Family
Development Center
125 S. Third Street., Suite 100
Ames, 1A 50010

(515) 956-3333

FAX: {(515) 956-3309

Richmond Center Community
Mental Health Services

125 S. 3¢ Street

Suite 200.

Ames, IA 50010

(515) 232-5811 or 1-800 830-7009
FAX: (515) 232-7491

TYPES OF SERVICE:

Counseling for chiid and adult
victims of crime and abuse,
SERVES THE FOLLOWING VICTIMS:
Child and adult survivors of crime
and physical, sexual, or emotional
abuse.

FEE INFORMATION:

Accepts Medicaid, Medicare,
siiding fee scale.

SERVES THE FOLLOWING
COUNTIES: :

Boone, Carroll & Green

Story County General Relief

126 South Keliogg Ave. Suite 201

. Ames, 1A 50010

{515} 382-7292

FAX: (515)382-7293

HOURS: 8:00 - 4:30

Monday - Friday

TYPES OF SERVICE:

Provides necessities and/or makes
referrals to other assistance
programs for rent, food, clothing,
utilities, & medical care. General
assistance, case management &
Veteran affairs.

SERVES THE FOLLOWING VICTIMS:
Contact the county office for
specifics.
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United Way of story County
315 Clark Ave.

Ames, 1A 50014

(515) 268-5142

TYPES OF SERVICE:

The United Way raises funds for
member agencies and works to
increase organized capacity for
the community to care for one
another

SERVES THE FOLLOWING VICTIMS:
All victims seeking referrals and
information about available
community resources.

FEE INFORMATION:

No fee.

Youth and Shelter Services, Inc.
703 Burnett Ave.

Ames, IA 50010

(515) 233-2330

TOLL FREE: (800) 600-2330

FAX: (515) 233-3310

‘WEB: Http://wwwyss.ames.ia.us

TYPES OF SERVICE:

Short term emergency sheiter for
abused children or runaways.
Chemical dependency treatment,
independent living, & young
parents program.

SERVES THE FOLLOWING VICTIMS:
Children victims of physical or
sexual abuse, intra-famity sexual
abuse treatment for victims and
chemically addicted individuals.
FEE INFORMATION:

Accepts DHS POS, private pay,
insurance, and sliding fee scale.
SERVES THE FOLLOWING
COUNTIES:

Boone, Greene, Hardin, Hamiiton,
& Marshall



TAMA COUNTY

Tama County Attorney's Office
100 W. High St., BOX 6
Toledo, 1A 52342
Victim / Withess Coordinator
{641) 484-3020
'FAX: (641) 484-5758
Email: attorney@tamacounty.ord

United States Attorney's Office
Northern District of lowa
Hach Bldg, Suite 400

401 First St., SE

Cedar Rapids, 1A 52401-1825
(319) 363-0091

FAX: (319) 363-1990

TTY: (319) 286-9258

Branch Office

Terra Bldg, Suite 670

600 4. Street

Sioux City, 1A 51101

(712) 255-6011

FAX: {712) 252-2034

TTY: {(712) 258-4761

TYPES OF SERVICE:

Provides assistance to federal
victims and withesses.

Tama County Sheriff
Tama County Courthouse
100 West High Street

P.O. BOX 34

Toledo, 1A 52342

(641) 484-3760

FAX: (641) 484-3254

Toledo Police Department
P.0.BOX 373

Toledo, IA 52342-0373

(641) 484-3013 :
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Tama County Clerk of District
Court

Tama County Courthouse

100 W. High st.

P.0. Box 306

Toledo, IA 52342

(641) 484-3721

Tama County General Relief
Tama County Courthouse

101 S. Main

Toledo, 1A 52342

(641) 484-3160

EAX: (841) 484-2011

HOURS: 8:00 - 4:30

Monday - Friday

TYPES OF SERVICE:

Provides necessities: rent, food,
clothing, utilities, medical care,
and makes referrals to other
assistance programs.

SERVES THE FOLLOWING VICTIMS: |
Contact the county office for
specifics.

FEE INFORMATION: No fee.

Mental Health Clinic of Tama
County |

1309 South Broadway, BOX 7
Toledo, 1A 52342

(641) 484-5234

TYPES OF SERVICE:

Counseling

SERVES THE FOLLOWING VICTIMS:
All victims

FEE INFORMATION:

sliding fee scale based on income.



Black Hawk County Health
Department

1407 Independence Avenue, 5th
floor :

Waterloo, IA 50703

(319) 291-2413 .

FAX: (319) 291-2529

TYPES OF SERVICE:

Food & Grocery Stores for nine
counties.

Confidential AIDS testing, STD
festing and treatment.
SERVES THE FOLLOWING VICTIMS:
Al victims.

FEE INFORMATION:

NO fee.

SERVES THE FOLLOWING
COUNTIES:

Black Hawk, Benton, Bremer,
Buchanan, Butler, Delaware,
Fayette, & Grundy

Child Support Recovery Unit
204 1/2 West State Street

P.0. Box 755 '
Marshalitown, |A 50158

Legal Hotline for Older iowans:
1111 9. St., Suite 230

Des Moines, 1A 50314

(515) 992-8161 (800) 992-8161
WEB:
www.lawhelp.org/program/898/
TYPES OF SERVICE:

Free legal service to people
meeting low income guidelines.
SERVES THE FOLLOWING VICTIMS:
All victims.

FEE INFORMATION:

Filing fees and out of pocket
expenses, but no charge for legal
services.

SERVES THE FOLLOWING
COUNTIES:

Statewide

Catholic Charities

Kimball Ridge Center

2101 Kimball Avenue, Suite 138
Waterioo, IA 50702

(319) 272-2080

TYPES OF SERVICE:

Counseling

SERVES THE FOLLOWING VICTIMS:
All victims.

FEE INFORMATION:

Sliding fee scale based on income,
SERVES THE FOLLOWING
COUNTIES:

Black Hawk, Buchanan, Bremer,
Butler, & Grundy

Cedar Valley United Way

425 Cedar St. Ste. 300

Waterloo, IA 50701

(319) 235-6211 (319) 233-2273

FAX: (319) 233-6963

WEB PAGE:
WWW.uhitedway@cvuw.org
TYPES OF SERVICE:

The United Way offers referrals
and information regarding a wide
variety of community resources,
including child care, medical care,
financial assistance, supplemental
food programs, and others.
SERVES THE FOLLOWINC VICTIMS:
All victims seeking referrals and
information about available
community resources.

FEE INFORMATION:

No fee,

SERVES THE FOLLOWING
COUNTIES:

Black Hawk, Bremer, Butler,
Buchanan, Fayette & Grunay



Domestic Violence Alternatives
Sexual

Assault Center, Inc.

P.O. Box 1507

Marshatitown, IA 50158

(641) 752-3245

CRISIS LINE: (800) 779-3512

FAX: (641) 752-5116

TYPES OF SERVICE:

24 hr. crisis line, crisis counseling,
follow-up

counseling, group counseling,
shelter/ safehouse, ‘
information/referral, legal
advocacy, personal advocacy,
community education,
emergency food and clothing,
emergency financial assistance
SERVES THE FOLLOWING VICTIMS:
Domestic abuse, sexual abuse
FEE INFORMATION:

No fee for services. Donations
accepted

HVAAA-Hawkeye Valiey Area
Aging Agency

2101 Kimball Ave. Suite 320
Waterioo, |A 50702

(319) 272-2244

CRISIS LINE: (800)779-8707

FAX: (319) 272-2455

WEB: www.hvaaa.org

TYPES OF SERVICE:
Transportation, outreach,
info/referral, congregate meals,
legal services, counseling, home
health, home-delivered meals,
chore maintenance, case
management, education, anti-
fraud, & advocacy.

SERVES THE FOLLOWING VICTIMS:
Older lowans 60+

FEE INFORMATION:

NO Fees, contributions accepted.
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Lutheran Social Service / Beloit
Family Counseling Program
1323 Northwestern Ave.

Ames, IA 50010

(515) 232-7262

FAX: (515) 232-7416

TYPES OF SERVICE:

Mental health counseling/therapy.
PMIC - residential treatment
facility for children, marriage,
individual, and pre-marital
counseling

SERVES THE FOLLOWING VICTIMS:
Child emotional/physical/sexual
abuse, short term therapy for
adults or chiidren who were
abused, post traumatic stress
disorder.

FEE INFORMATION:

Accepts DHS POS, Medicare,
Medicaid. Employee Assistance
Program counseling, Merit.
SERVES THE FOLLOWING
COUNTIES:

Boone, Greene, Marshall & Story

substance Abuse Treatment
Unit

of Central iowa

9 North Fourth Ave.

P.O. BOX 1453

Marshalltown, IA 50158

(641) 752-5421

FAX: (641) 752-7211

WEB:

www satuci.com/offices.htmi
TYPES OF SERVICE:

Substance abuse counseling
SERVES THE FOLLOWING VICTIMS:
Adult and middle school and high
school age

FEE INFORMATION:

sliding fee scale-no one is turned
away if unable to pay.

SERVES THE FOLLOWING COUNTIES:
Hardin, Marshall, & Poweshiek



TAYLOR COUNTY

Taylor County Attorney’'s Office
405 Jefferson Street., Ste 6A
Bedford, iA 50833

(712) 523-2260

FAX: (712) 523-3552

Email: tayloratty@frontiernet.net

United States Attorney's Office
Southern District

U.S. Court House Annex

110 E. Court Ave., Suite 286

Des Moines, 1A 50309-2053

(515) 473-9300

FAX: (515) 473-9298

TYPES OF SERVICE:

Provides assistance to federal
victims and witnesses. '
SERVES THE FOLLOWING
COUNTIES:

Adams, Abpanoose, Audubon,
Boone, Cass, Clarke, Dallas, Davis,
Decatur, Freemont, Greene,
Guthrie, Harrison, Jasper,
Jefferson, Keokuk, Lucas, Madison,
Mahaska, Marion, Marshall, Mills,
Monroe, Montgomery, Page, Polk,
Pottawattamie, Poweshiek,
Ringgold, Shelby, Story, Taylor,
Union, Wapello, Warren, & Wayne.

United States Attorney’s Office
Southern District  (Branch Office)
U.S. Courthouse

131 East 4™, Street

Suite 310

Davenport, |1A 52801

(563) 449-5432

FAX: (563) 449-5433

SERVES THE FOLLOWING

- COUNTIES:
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Clinton, Des Moines, Henry,
Johnson. Lee, Louisa, Muscatine,
Scott, Van Buren & Washington

Taylor Ccounty Sheriff
P.0O. Box 213

Bedford, 1A 50833-0213
(712) 523-2153

FAX: (712) 523-3545

Bedford Police Department
625 Court Street

Bedord, IA 50833-1302

(712) 5232153

FAX: (712) 523-2128

Taylor County Clerk of District
Court

Tavyior County Courthouse

403 Jefferson St. P.O. BOx 306
Bedford, 1A 50833

(712) 523-2095

FAX: (712) 523-2936

Legal Hotline for Older lowans:
1111 9™, St., Suite 230

Des Moines, 1A 50314

(515) 992-8161 (800) 992-8161

WEB: www.lawhelp.org/program/g898/
TYPES OF SERVICE:

Free legal service to people
meeting low income guidelines.
SERVES THE FOLLOWING VICTIMS:
All victims.

FEE INFORMATION:

Filing fees and out of pocket
expenses, but no charge for legal
services.

SERVES THE FOLLOWING
COUNTIES:

Statewide



lowa Legal Aid

(Southwest Regional Office)

300 Smith-Davis Building, 532 First
Avenue

Council BIuffs, 1A 51503 .

(712) 328-3982 (800) 432-9229
FAX: (712) 328-3996

TYPES OF SERVICE:

Free legal service to people
meeting low income guidelines.
SERVES THE FOLLOWING VICTIMS:
All victims.

FEE INFORMATION:

Filing fees and out of pocket
expenses, but no charge for legal
services.

SERVES THE FOLLOWING
COUNTIES:

Audubon, Carroll, Cass, Crawford,
Fremont, Harrison, Mills,
Montgomery, Page,
Pottawattamie, Ringgold, Sheiby,
& Taylor

Area XIV Agency on Aging

210 Russell Street

Creston, 1A 50801

(641) 782-4040

1-800-262-0378

FAX: (641) 782-4519

WEB: www.area.XivVaaa.org
TYPES OF SERVICE:
Transportation, outreach,
info/referral, congregate meals,
legal services, home delivered
meals, and respite care.

SERVES THE FOLLOWING VICTIMS:
Older lowans.

FEE INFORMATION: Accepts food
stamps for meails as a donation.
SERVES THE FOLLOWING
COUNTIES:

Adair, Adams, Clarke, Decatur,
Ringgold, and Union
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crossroads Mental Health
Center

1003 Cottonwood Road

Creston, 1A 50801

(641) 782-8457

(641) 782-7091 {(emergencies only)
(800) 622-5168

FAX: (641) 782-5659

email:
crossroads@creston.heartland.net
TYPES OF SERVICE:

Mental health outpatient
substance abuse counseling
SERVES THE FOLLOWING VICTIMS:
All victims

FEE INFORMATION:

Sliding fee scale and accepts
Medicare.

SERVES THE FOLLOWING
COUNTIES:

Adams, Clarke, and Union

child support Recover Unit
300 W. Broadway, Ste.,32
Council BIUffs, |1A 51503



UNION COUNTY

Union County Attorney’'s Office
Union County Courthouse
Creston, 1A 50801

(641) 782-1730

FAX: (641) 7821734

Email: atty8800@iowatelecom.net

United States Attorney's Office
Southern District

U.S. Court House Annex

110 E. Court Ave., Suite 286

Des Moines, 1A 50309-2053

(515) 473-9300

FAX: (515) 473-9208

TYPES OF SERVICE:

Provides assistance to federal
victims and withesses. ‘
SERVES THE FOLLOWING
COUNTIES:

Adams, Appanoose, Audubon,
Boone, Cass, Clarke, Dallas, Davis,
Decatur, Freemont, Greene,
Guthrie, Harrison, Jasper,

Jefferson, Keokuk, Lucas, Madison,

Mahaska, Marion, Marshall, Mills,
Monroe, Montgomery, Page, PoIK,
Pottawattamie, Poweshiek,
Ringgold, Shelby, Story, Taylor,
Union, Wapello, Warren, & Wayne.

Union County Clerk of District
Court

Union County Courthouse

300 N. Pine Street

Creston, IA 50801

(641) 782-7315

FAX: (641) 782-8241
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United States Attorney’s Office
Southern District (Branch Office)
U.S. Courthouse

131 East 4%, Street

Suite 310

Davenport, 1A 52801

(563) 449-5432

FAX: (563) 449-5433

SERVES THE FOLLOWING
COUNTIES:

Clinton, Des Moines, Hehry,
Johnson. Lee, Louisa, Muscatine,
Scott, van Buren & Washington

Union County Sheriff
Law Enforcement Center
302 North Pine Street
Creston, |A 50801

641) 782-7717

FAX; (641) 782-8404

Creston Police Department
302 N. Pine .
Creston, I1A 50801-0449

(641) 782-8402

FAX: (641) 782-8404



Legal Hotline for Older lowans:
1111 9™, St., Suite 230

Des Moines, 1A 50314

(515) 992-8161 (800) 992-8161

WEB:
www.lawhelp.org/program/898/
TYPES OF SERVICE:

Free legal service to people
meeting low income guidelines.
SERVES THE FOLLOWING VICTIMS:
All victims,

FEE INFORMATION:

Filing fees and out of pocket
expenses, but no charge for legal
services.

SERVES THE FOLLOWING
COUNTIES:

Statewide

lowa Legal Aid

1111 9th. Street Suite 230

Des Moines, |A 50314

(515) 243-1193 (800) 532-1275
TYPES OF SERVICE:

Free civil legal service to people
meeting low income guidelines.
SERVES THE FOLLOWING VICTIVMS:
All victims

FEE INFORMATION:

Filing fees and out of pocket
expenses, but no charge for legal
services.

SERVES THE FOLLOWING
COUNTIES:

Boone, Clark, Dallas, Greene,
Guthrie, Hamilton, Jasper Madison,
Polk, Story, Warren, & Webster
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Union County General Relief
Union County Courthouse

300 North Pine Street

Creston, 1A 50801

(641) 7821723

FAX: (641) 782-2176

HMOURS: 8:00 - Noon

Monday - Friday

1:00 - 4:30 Wednesday & Thurs.
TYPES OF SERVICE:

Provides necessities: rent, food,
clothing, utilities, medical care,
and makes referrals to other
assistance programs.

SERVES THE FOLLOWING VICTIMS:
contact the county office for
specifics.

Area XIV Agency on Aging

210 Russell Street

Creston, 1A 50801

(641) 782-4040 FAX: (641) 782-4519
1-800-262-0378

email: areaxivemaddc.com
TYPES OF SERVICE:
Transportation, outreach,
info/referral, congregate meals,
legal services, home delivered
meals, and respite care.

SERVES THE FOLLOWING VICTIMS:
Older Iowans.

FEE INFORMATION: Accepts food
stamps for meals as a donation.
SERVES THE FOLLOWING
COUNTIES:

Adair, Adams, Clarke, Decatur,
Ringgold, and Taylor



Crossroads Mental Health
Center

1003 Cottonwood Road

Creston, 1A 50801

(641) 782-8457

(641) 782-7091 (emergencies only)
FAX: {641) 782-5659

(800) 622-5168

email:
crossroads@creston.heartiand.net
TYPES OF SERVICE:

Mental health outpatient
substance abuse counseling
SERVES THE FOLLOWING VICTIMS:
All victims

FEE INFORMATION:

sliding fee scale and accepts
Medicare.

SERVES THE FOLLOWING
COUNTIES:

Adams, Clarke, and Taylor

339



VAN BUREN COUNTY

Van Buren County Attorney's
Office

903 Fourth Street

Keosauqua, IA 52565

(319) 293-3409

FAX: (319) 293-6250

Email: Cr‘onkmiiiertaw@netins.net

United States Attorney's omce
Southern District

U.S. Court House Annex

110 E. Court Ave., Suite 286

Des Moines, 1A 50309-2053

(515) 473-9300

FAX: (515) 473-9298

TYPES OF SERVICE:

Provides assistance to federal
victims and witnesses.

SERVES THE FOLLOWING
COUNTIES:

Adams, Appanoose, Audubon,
Boone, Cass, Clarke, Dallas, Davis,
Decatur, Freemont, Greene,
Cuthrie, Harrison, Jasper,
Jefferson, Keokuk, Lucas, Madison,
Mahaska, Marion, Marshall, Mills,
Monroe, Montgomery, Page, POIK,
Pottawattamie, Poweshiek,
Ringgold, Shelby, Story, Taylor,
Union, Wapello, Warren, & Wayne.

Van Buren County Clerk of
District Court

Van Buren County Courthouse
P.O. BOX 495 -

Keosauqua, IA 52565

(319) 293-3108

FAX: (319) 293-3811
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United States Attorney’s Office
southern District (Branch Office)
U.S. Courthouse

131 East 4", Street

Suite 310

Davenport, I1A 52801

(563) 449-5432

FAX: (563) 449-5433

SERVES THE FOLLOWING
COUNTIES:

Clinton, Des Moines, Henry,
Johnson. Lee, Louisa, Muscatine,
Scott, Van Buren & Washington

Van Buren County Sheriff
Law Enforcement Center
P.O. Box 474

Keosauqua, |A 52565-0474
(319) 293-3426

FAX: (319) 293-7114

Van Buren County General
Assistance

VVan Buren Courthouse
Auditor's Office

Box 475

Keosaugua, I1A 52565-0475

(319) 293-3129

FAX: (319) 293-6404

HOURS: 10:00 - 3:00 Tuesdays
TYPES OF SERVICE:

Provides necessities: rent, food,
clothing, utilities, medical care,
and makes referrals to other
assistance programs.

SERVES THE FOLLOWING VICTIMS:
Contact the county office for
specifics.

Child Support Recovery Unit
127 E. Main, Ste. 100
Oottumwa, 1A 52501-2915



American Home Finding Assoc.
217 E. 5th St.

Ottumwa, 1A 52501

(641) 682-3449 (800) 290-0876

FAX: (641} 682-5049

WEB PAGE: www.ahfa.org
TYPES OF SERVICE:

individual and family counseling
SERVES THE FOLLOWING VICTIMS:
All victims

FEE INFORMATION:

Accepts DHS POS.

SERVES THE FOLLOWING
COUNTIES:

Appbanoose, Davis, Jefferson,
Keokuk, & Wapello

Legal Hotline for Older lowans:
1111 9% St., Suite 230

Des Moines, |1A 50314

(515) 992-8161 (800) 992-8161

WEB: lawheip.org/program/898/
TYPES OF SERVICE:

Free legal service to people
meeting low income guidelines.
SERVES THE FOLLOWING VICTIMS:
All victims.

FEE INFORMATION:

Filing fees and out of pocket
expenses, but no charge for legal
services.

SERVES THE FOLLOWING
COUNTIES:

Statewide
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Crisis Center and Women's
Shelter

P.O. Box 446

Ottumwa, 1A 52501

(641) 683 -3122

CRISIS/HOTLINE: (800) 464-8340
FAX: (641 683-1299

TYPES OF SERVICE:

24 hr. crisis fine, crisis counseling,
foliow-up counseling, group
counseling, shelter/ safenouse,
information/ referral, iegal
advocacy, personal advocacy,
community education,
emergency food and clothing
SERVES THE FOLLOWING VICTIMS:
Domestic abuse, adult sexual
abuse

FEE INFORMATION:

NO fee for services. Donations
accepted.

SERVES THE FOLLOWING
COUNTIES:

Appanoose, Davis, Jefferson,
Mahaska, Monroe, Wapelio, &
Wayne

Young House Family Services
724 N, 3rd.

P.O. Box 845

Burlington, 1A 52601

(319) 752-4000

- FAX: (319) 752-6933

WEB: www. Younghouse.org/
TYPES OF SERVICE:

Counseling

SERVES THE FOLLOWING VICTIMS:
Child victims and their parents/all
programs

FEE INFORMATION:

Accepts DHS POS.
SERVES THE FOLLOWING COUNTIES:

Henry, Lee, Louisa & Van Buren



Seneca Area Agency on Aging
117 N. Cooper Street., Suite 2
Ottumwa, 1A 52501

(641) 682-2270 (300) 642-6522
FAX: (641) 682-2445

- WEB: www.seneca-aaa.org.
SERVES THE FOLLOWING VICTIMS:
iowans over the age of 60.

FEE INFORMATION:

Assessments are free based on
age eligibility (60) and older,
suggested contribution of $2.25
for congregate meals, $2.50 for
home delivered.

DHS - Elderly waiver (Title 19)
SERVES THE FOLLOWING
COUNTIES:

Appbanoose, Davis, Jefferson,
Keokuk, Lucas, Mahaska, Monroe,
Wapello, & Wayne
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SIEDA - Southern IA Economic
Development Association
226 W. Main Street

Ottumwa, 1A 52501

(641) 682-8741

1-800-622-8340

FAX: (641) 682-2020

TYPES OF SERVICE:

~ Outreach Info/referral, counseling,

energy assistance, Head Start,
Nest programs, Family
Development Self-Sufficiency,
Parents as teachers - (Appanoose,
Davis, Lucas, & Monroe) Drug &
Alcohol Services - (Lucas, Monroe,
& Wayne)

SERVES THE FOLLOWINGC VICTIMS:

Older lowans, fow income

FEE INFORMATION:

Free, sliding fee scale, & income
eligible for other programs.
SERVES THE FOLLOWING
COUNTIES:

Appanoose, Davis, Keokuk,
Jefferson, Lucas, Mahaska,
Monroe, wWapello, & Wayne

Southern iowa Mental Health
Center

110 E. Main St.

Ottumwa, 1A 52501

(641) 682-8772

FAX: (641 6821924

TYPES OF SERVICE:

Counseling, medication
management, dual-diagnhosis
program

SERVES THE FOLLOWING VICTIMS:
All victims

FEE INFORMATION:

Accepts Medicare,
Medicaid/Medipass

SERVES THE FOLLOWING
COUNTIES:

Davis, & Wapello



WAPELLO COUNTY

Wapelio County Attorney's
Office

219 N. Court

Ottumwa, 1A 52501

(641) 683-0030

FAX: (641) 683-0039

Email: coatty@pcsia.net

United States Attorney's Office
Southern District

U.S. Court House Annex

110 E. Court Ave., Suite 286

Des Moines, IA 50309-2053

(515) 473-9300

FAX: (515) 473-9298

TYPES OF SERVICE:

Provides assistance to federal
victims and witnesses.

SERVES THE FOLLOWING
COUNTIES:

Adams, Appanoose, Audubon,
Boone, Cass, Clarke, Dallas, Davis,
Decatur, Freemont, Greene,
Guthrie, Harrison, Jasper,
Jefferson, Keokuk, Lucas, Madison,
Mahaska, Marion, Marshall, Mills,
Monroe, Montgomery, Page, POIK,
Pottawattamie, Poweshiek,
Ringgold, shelby, Story, Tavlor,
Union, Wapello, Warren, & Wayne.

United States Attorney’s Office
southern District (QUAD Cities)
U.S. Courthouse
131 East 4™, Street
Suite 310
Davenport, 1A 52801
(563) 449-5432
FAX: (563) 449-5433
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SERVES THE FOLLOWING COUNTIES:
Clinton, Des Moines, Henry,
Johnson. Lee, Louisa, Muscatine,
Scott, Van Buren & Washington

wapelio County Sheriff
330 West 2"? Street
ottumwa, 1A 52501

(641) 684-4350

FAX: {641) 6821414

ottumwa Police Department
330 West 2", Street

ottumwa, 1A 52501

(641) 683-0636

FAX: (641) 683-4584

Wapello County Clerk of District
Court

Wapello County Courthouse
101 W. 4th, Street
ottumwa, IA 52501-2518
(641) 683-0060

FAX: (641)683-0064

Wapelic County General
Assistance

114 E. Main P.O. Box 554
ottumwa, 1A 52501

(641) 684-8079

FAX: (641) 683-2654

HOURS: 8:00 - Noon

Monday - Friday

TYPES OF SERVICE: |
Provides necessities: rent, food,
clothing, utilities, medical care,
and makes referrals to other
assistance programs.

SERVES THE FOLLOWING VICTIMS:
Contact the county office for
specifics.

FEE INFORMATION:

No fee.



child Support Recovery Unit
127 E. Main, ste. 100
ottumwa, IA 52501-2915

Legal Hotline for Oider lowans:
1111 9. St., Suite 230

Des Moines, A 50314

(515) 992-8161 (800) 992-8161

\WEB:
www.lawhelp.org/program/898/
'TYPES OF SERVICE:

Free legal service to people
meeting low income guidelines.
SERVES THE FOLLOWING VICTIMS:
All victims. :

FEE INFORMATION: _

Filing fees and out of pocket
expenses, but no charge for legal
services.

SERVES THE FOLLOWING
COUNTIES:

Statewide

American Home Finding Assoc.
217 E. 5th St.,

ottumwa, 1A 52501

(641) 682-3449 (800) 290-0876

FAX: (641) 682-5049 |

WEB PAGE: www.ahfa.org
TYPES OF SERVICE:

Individual and family counseling
SERVES THE FOLLOWING VICTIMS:
All victims

FEE INFORMATION:

Accepts DHS POS.

SERVES THE FOLLOWING
COUNTIES:

Appanoose, Davis, Jefferson,
Keokuk & Vah Buren
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C.A.S.A.

(Court Appointed Special
Advocates)

107 south Court, Suite 3
ottumwa, IA 52501-2514

(641) 683-9474

FAX: (641) 683-9456

TYPES OF SERVICE:

Assists children going through the
court system

SERVES THE FOLLOWING VICTIMS:
Victims of child abuse and neglect
FEE INFORMATION: )
Free of charge

SERVES THE FOLLOWING
COUNTIES:

Davis

Crisis Center and Women's
Sheiter

P.0. Box 446

ottumwa, 1A 52501

(641) 683-3122

CRISIS/HOTLINE: (800) 464-8340
FAX: (641) 683-1299

TYPES OF SERVICE:

24 hr. crisis line, crisis counseling,
follow-up

“counseling, group counseling,

shelter/ safehouse, information/
referral, legal advocacy, personal
advocacy, community education,
emergency food and clothing
SERVES THE FOLLOWING VICTIMS:
Domestic abuse, adult sexual
abuse

FEE INFORMATION:

No fee for services. Donations
accepted.

SERVES THE FOLLOWING
COUNTIES:

Appanoose, Davis, Jefferson,
Mahaska, Monroe, Van Buren, &
Wayne



Behavioral Heaith Counseling
Services

312 East Alta Vista

Ottumwa, iA 52501

{641) 684-3138

TYPES OF SERVICE:
Counseling/psychotherapy
SERVES THE FOLLOWING VICTIMS:
Aduit sexual assault, child physical
and sexual assault

FEE INFORMATION:

Accepts Medicare and Medicaid.
Psychotherapy $104 per hour,
valuation $140 per hour.

Seneca Area Agency on Aging
117 N. Cooper Suite 2

ottumwa, 1A 52501

(641) 682-2270 (800) 642-6522
FAX: {641) 682-2445

WEB: www.seneca-aaa.org .
SERVES THE FOLLOWING VICTIMS:
lowans over the age of 60.

FEE INFORMATION:

Assessments are free based on
age eligibility (60) and older,
suggested contribution of $2.25
for congregate meals, $2.50 for
home delivered.

DHS - Elderly waiver (Title 19)
SERVES THE FOLLOWING
COUNTIES:

Appanoose, Davis, Jefferson,
Keokuk, Lucas, Mahaska, Monroe,
Van Buren & Wayne

Southern iowa Mental Health
Center

110 E. Main St.

ottumwa, 1A 52501

(641) 682-8772

FAX: (641) 6821924

TYPES OF SERVICE:

Counseling, medication
management, duai-diaghosis
program
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SERVES THE FOLLOWING VICTIMS:
All victims

FEE INFORMATION:

Accepts Medicare,
Medicaid/Medipass

SERVES THE FOLLOWING
COUNTIES:

Davis, Van Buren

SIEDA - Southern IA Economic
Development Association

PO BOx 658, 226 W. Main Street
Oottumwa, 1A 52501

(641) 682-8741

1-800-622-8340

FAX: (641) 682-2020 |
WEB: www.sieda.org/sites2
TYPES OF SERVICE:

Outreach info/referral,
counseling,, energy assistance,
Head Start, Nest programs, Family
Development Self-Sufficiency,
Parents as teachers - (Appanoose,
Davis, Lucas & Monroe)

Drug & Alcohol Services - (Lucas,
Monroe, wayne)

SERVES THE FOLLOWING VICTIMS:
Older iowans, low income

FEE INFORMATION:

Free, sliding fee scale, & income
gligible for other programs.
SERVES THE FOLLOWING
COUNTIES:

Appanoose, Davis, Keokuk,
Jefferson, Lucas, Mahaska,
Monroe, Van Buren, & Wayne



United Way of Wapello County
426 MccCarroll Dr.

Ottumwa, 1A 52501-1260

(641) 682-1264

TYPES OF SERVICE:

The United Way offers referrals
and information regarding a wide
variety of community resources,
including child care, medical care,
financial assistance, supplemental
food programs, and

others.

SERVES THE FOLLOWING VICTIMS:
All victims seeking referrals and
information

about available community
resources.

FEE INFORMATION:

No fee.
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WARREN COUNTY

warren County Attorney's
Office
301 N. Buxton
Indianoia, 1A 50125
Victim / witnhess Coordinator
(515) 9611014
FAX (515) 9611044
Email: Bryant@co.warren.ia.us

United States Attorney's Office
Southern District

U.S. Court House Annex

110 E. Court Ave., Suite 286

Des Moines, 1A 50309-2053

(515) 473-9300

FAX: (515) 473-9298

TYPES OF SERVICE:

Provides assistance to federal
victims and witnesses.

SERVES THE FOLLOWING
COUNTIES:

Adams, Appbanoose, Audubon,
Boone, Cass, Clarke, Dallas, Davis,
Decatur, Freemont, Greene,
Guthrie, Harrison, Jasper,
Jefferson, Keokuk, Lucas, Madison,
Mahaska, Marion, Marshall, Mills,
Monroe, Montgomery, Page, POIK,
pottawattamie, Poweshiek,
Ringgold, Shelby, Story, Tavylor,
Union, Wapello, Warren, & Wayne.

United States Attorney’s Office
Southern District (QUAD Cities)
U.S. Courthouse

131 East 4™ Street

Suite 310

Davenport, IA 52801

(563) 449-5432

FAX:; (563) 449-5453
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SERVES THE FOLLOWING
COUNTIES:

Clinton, Des Moines, Henry,
Johnson. Lee, Louisa, Muscatine,
scott, Van Buren & Washington

Warren County Sheriff
Warren Ccounty Courthouse
P.0. BOX 337

indianola, 1A 50125-0337
(515) 9611122

FAX: (515) 961-1025

Indianoia police Department
P.0. BOX 299

Indianola, 1A 50125-0299

(515) 961-9400

FAX: (515) 961-9402

warren county Clerk of District
Court

warren County Courthouse

115 N. Howard St., P.O. BOX 379
indianola, 1A 50125-0379

(515} 961-1033

FAX: (515) 961-1071

child Support Recovery Unit
1901 Bell Ave., Ste 14
Des Moines, I1A 50314



Legal Hotline for Older lowans:
1111 9%, St., Suite 230

Des Moines, 1A 50314

(515) 992-8161 (800) 992-8161
WEB:

www. lawhelp.org/program/898/
TYPES OF SERVICE:

Free tegai service {o people
meeting low income guidelines.
SERVES THE FOLLOWING VICTIMS:
All victims.

FEE INFORMATION:

Filing fees and out of pocket
expenses, but no charge for legal
services.

SERVES THE FOLLOWING
COUNTIES:

Statewide

iowa Legal Aid

1111 9th. Street Suite 230

Des Moines, 1A 50314

(515) 243-1193 (800) 532-1503
TYPES OF SERVICE:

Free civil legal service to people
meeting low income guidelines.

SERVES THE FOLLOWING VICTIMS:

Ali victims

FEE INFORMATION:

Filing fees and out of pocket
expenses, but no charge for legal
services.

SERVES THE FOLLOWING
COUNTIES: _

Boone, Clark, Dallas, Greene,
Guthrie, Hamilton, Jasper,
Madison, Polk, Story, Union, &
Webster
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C.AS.A.

(Court Appointed Special
Advocates)

Lucas State Office Building

Fourth Floor

321 East 12™. |

Des Moines, IA 50319

(515) 281-5960

FAX: (515) 281-7604

TYPES OF SERVICE:

Assists children going through the
court system.

SERVES THE FOLLOWING VICTIMS:
Victims of child abuse and
negiect.

FEE INFORMATION:

Free of charge

SERVES THE FOLLOWING
COUNTIES:

Madison, Marion, & Warren

Aging Resources of Central
iowa

5835 Grand Ave. Suite 106

Des Moines, |1A 50312-1437

(515) 255-1310 (800) 747-5352
FAX: (515) 255-9442

TYPE OF SERVICE:
Transportation, outreach,
congregate meals, legal services,
counseling, home heaith,
homemaker, home-delivered
meals, chore maintenance,
advocacy, personal care, adult day
care, respite, case management.
SERVES THE FOLLOWING VICTIMS:
Oider lowans -

FEE INFORMATION:

No information

SERVES THE FOLLOWING
COUNTIES:

Boone, Dallas, Jasper, Madison,
Marion, Polk, & Warren



Des Moines Child & Adolescent
Guidance

Center, Inc.

808 5™, Ave.

Des Moines, 1A 50312

(515) 244-2267

FAX: (515) 2441922

TYPES OF SERVICE:

Evaluation and counseling
SERVES THE FOLLOWING VICTIMS:
child and adolescent victims and
their families _

FEE INFORMATION:

stiding fee for Polk and warren
residents _
Accepts DHS POS, Medicaid and
insurance.

Red Cross, Central lowa Chapter
2116 Grand Ave,

Des Moines, 1A 50312

(515) 243-7681 (800} 445-2437

FAX: (515) 244-8012

WEB PAGE:
www.iowa.org/redcross

- TYPES OF SERVICE:

Phone counseling, info/ referrals
SERVES THE FOLLOWING VICTIMS:
Anyone in need of support

FEE INFORMATION:

No fee.

SERVES THE FOLLOWING
COUNTIES:

Dallas, Madison & Polk
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warren County General Relief
The American Legion Bldg.,

105 West 1. Avenue

Indianola, 1A 50125-2406

(515) 961-1045

FAX: (515) 961-9651

HOURS: 8:00 - 4:00

Monday -~ Friday

TYPES OF SERVICE:

Provides necessities: rent, food,
ciothing, utilities, medical care,
and makes referrals to other
assistance programs.

SERVES THE FOLLOWING VICTIMS:
Contact the county office for
specifics.

FEE INFORMATION:

No fee.



WASHINGTON COUNTY

Washington County Attorney’'s
office

P.0. Box 841

washington, I1A 52353

(319) 653-7746

FAX: (319) 653-7784

Email:
bedmondson@co.washington.ia.us

United States Attorney's Office
Southern District

U.S. Court House Annex

110 E. Court Ave., Suite 286

Des Moines, A 50309-2053

(515) 473-9300

FAX: (515) 473-9298

TYPES OF SERVICE:

Provides assistance to federai
victims and witnesses.

SERVES THE FOLLOWING
COUNTIES:

Adams, Abpanoose, Audubon,
Boone, Cass, Clarke, Dallas, Davis,
Decatur, Freemont, Greene,
Guthrie, Harrison, Jasper,
Jefferson, Keokuk, Lucas, Madison,
Mahaska, Marion, Marshall, Mills,
Monroe, Montgomery, Page, POIK,
pottawattamie, Poweshiek,
Ringgold, Shelby, Story, Taylor,
Union, Wapelilo, Warren, & Wayne.

United States Attorney’s Office
southern District  (Branch Office)
U.S. Courthouse

131 East 4*". street

Suite 310

~ Davenport, iA 52801

(563} 449-5432

FAX: (563) 449-5433
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SERVES THE FOLLOWING
COUNTIES:

Clinton, Des Moines, Henry,
Johnson. Lee, Louisa, Muscatine,
scott, Van Buren & washington

washington County Sheriff
Public Safety Center

221 West 2nd. Street
Washington, 1A 52353

(319) 653-2107

FAX: (319) 8631002

Washington Police bepartment
215 East Washington Street
Washington, 1A 52353

(319) 653-2256

FAX: (319) 653-2317

Washington county Clerk of
District Court

washington County Courthouse
P.0O. BOX 391

224 W. Main Street

washington, 1A 52353

(319) 653-7741

FAX: (319) 653-7787

child Support Recovery Unit
127 E. Main, Ste 100
ottumwa, IA 52501-2915



ilowa Legal Aid

(lowa City Regional Office)

430 lowa Ave.

lowa City, IA 52240

{(319) 351-6570 (800} 272-0008
TYPES OF SERVICE:

Free civil legal service to people
meeting low income guidelines.
SERVES THE FOLLOWING VICTIMS:
All victims

FEE INFORMATION:

Filing fees and out of pocket
expenses, but no charge for iegal
services.

SERVES THE FOLLOWING
COUNTIES:

Cedar, Des Moines, Henry,
Johnson, Louisa, & Muscatine. Lee
60+ only)

Washington County Community
Services

2175 Lexington Blvd. #4.
Washington, 1A 52353

(319) 653-7751

FAX: (319) 8631710

HOURS: 8:00 - 1:00

Monday - Friday

TYPES OF SERVICE:

Provides necessities: rent, food,
clothing, utilities, and makes
referrals to other assistance
programs.

SERVES THE FOLLOWING VICTIMS:
contact the county office for
specifics.

Child support Recovery Unit
127 E. Main, Ste. 100
Ottumwa, 1A 52501-2915
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Legal Hotline for Older iowans:
1111 9™, St., Suite 230

Des Moines, IA 50314

(515) 992-8161 (800) 992-8161

WEB:
www.lawhelp.org/program/g898/
TYPES OF SERVICE:

Free legal service to people
meeting low income guidelines.
SERVES THE FOLLOWING VICTIMS:
All victims.

FEE INFORMATION:

Filing fees and out of pocket
expenses, but no charge for legal
services.

SERVES THE FOLLOWING
COUNTIES:

Statewide

Domestic Violence Intervention
Program, Inc.

P.0O. BOx 3170

jowa City, 1A 52244

(319} 3511043

CRISIS LINE (800) 3731043

FAX: (319) 466-4624

WEB: www.dvipiowa.org

TYPES OF SERVICE:

24 hr. crisis line, crisis counseling,
follow-up counseling, group
counseling, shelter/safehouse,
information/referral, legal -
advocacy, personal advocacy,
community education. Assistance
with rent, lock changes, and
transportation.

SERVES THE FOLLOWING VICTIMS:
Domestic abuse.

FEE INFORMATION:

No fee for services. Donations
accepted.

SERVES THE EOLLOWING
COUNTIES:

Cedar, lowa, Johnson, & Jones



Families inc.

101 W. Main St., Suite 200

West Branch, IA 52358

- (319) 643-2532 (800) 637-1828

FAX: (319) 643-5708

TYPES OF SERVICE:

Family counseling in home and
office. Crisis intervention.
SERVES THE FOLLOWING VICTIMS:
All victims.

FEE INFORMATION:

Sliding fee scale, accepts DHS POS.
SERVES THE FOLLOWING
COUNTIES:

Benton, Cedar, Delaware, lowa,
Jefferson, Johnson, Jones, Linn,
Lucas, Muscatine, & Scott

Heritage Area Agency on Aging
6301 Kirkwood Boulevard SW
Cedar Rapids, 1A 52406

(319) 398-5559 (800) 332-5934
FAX: (319) 398-5533

email:
heritage@kirkwood.cc.ia.us
WEB PAGE: heritageaaa.org
TYPES OF SERVICE:
Transportation, outreach,
info/referral, congregate meals,
legal services, counseling, home
heaith, home-delivered meals,
chore maintenance, case
management, adult daycare,
respite, assessment &
intervention.

SERVES THE FOLLOWING VICTIMS:
Older lowans 60 +

FEE INFORMATION:
Suggested contributions for
meals

Accepts DHS pos contractor
SERVES THE FOLLOWING
COUNTIES:

Benton, Cedar, Jones, lowa,
Johnson, & Linn
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Rape Victim Advocacy Program
320 south Linn

lowa City, |A 52240

(319) 335-6001

LOCAL CRISIS LINE:

(800) 228-1625 or

{319) 335-6000

FAX: (319 335-6057

Website: www.rvap.org

- TYPES OF SERVICE:

24 hr. crisis line and counseling,
follow-up and group counseling,
information/referral, legal and
personal advocacy, community
education, & medical advocacy.
SERVES THE FOLLOWING VICTIMS:
Adult sexual abuse, aduit survivors
of incest

FEE INFORMATION:

No fee for services. Donations
accepted.

SERVES THE FOLLOW!NG
COUNTIES:

Cedar, iowa, Johnson and
Washington



United Way of East Central
lowa Information and Referral
services

1030 5th Ave. S.E.

Cedar Rapids, |A 52403-2479

(319) 398-5372 (888) 469-2211

FAX: (319) 398-5381

WEB PAGE: www.Uuweci.org
TYPES OF SERVICE:

The United Way offers referrals
and information regarding a wide
variety of community resources,
including child care, medical care,
financial assistance, supplemental
food programs, and others.
SERVES THE FOLLOWING VICTIMS:
All victims seeking referrals in
need of health, human service or
community information available.
FEE INFORMATION:

NO fee.

SERVES THE FOLLOWING
COUNTIES:

Benton, Cedar, lowa, Jones, & Linn
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'WAYNE COUNTY

wayne County Attorney’'s
Office

107W. Jackson Street
Corydon, |1A 50060

(641) 872-2343

FAX: (641) 872-1650

Email: Mileslaw@grm.net

United States Attorney's Office
southern District

U.S. Court House Annex

110 E. Court Ave., Suite 286

Des Moines, IA 50309-2053

(515) 473-9300

FAX: (515) 473-9298

TYPES OF SERVICE:

Provides assistance to federal
victims and witnesses.

SERVES THE FOLLOWING
COUNTIES:

Adams, Appanoose, Audubon,
Boone, Cass, Clarke, Dallas, Davis,
Decatur, Freemont, Greene,
Guthrie, Harrison, Jasper,
Jefferson, Keokuk, Lucas, Madison,
Mahaska, Marion, Marshall, Mills,
Monroe, Montgomery, Page, POIk,
pottawattamie, Poweshiek,
Ringgold, Shelby, Story, Tavlor,
Union, Wapello, Warren, & Wayne.

United States Attorney’s Office
southern District  (Branch Office)
U.S. Courthouse

131 East 4. Street

Suite 310

Davenport, 1A 52801

(563) 449-5432

~ FAX: (563) 449-5433
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SERVES THE FOLLOWING
COUNTIES:

Clinton, Des Moines, Henry,
Johnson. Lee, Louisa, Muscatine,
Scott, Van Buren & Washington

Wwayne County Sheriff
Ltaw Enforcement Center
207 North Lafayette Street
Corydon, IA 50060

(641) 8721566

FAX: (641) 872-1228

Corydon Police Department
205 S. East Street

corydon, IA 50060-0169

(641) 8721826

FAX: (641) 872-1204

Wayhe County Clerk of District
court

Wayne County Courthouse

Town Square, P.O. BOx 435
Corydon, 1A 50060

(641) 872-2264

FAX: (641) 872-2431

wayne County General
Assistance

147 W. Jackson Street

Corydon, IA 50060-0435

(641) 872-3943

FAX: (641) 872-2843

HOURS: 9:00 - NoONn

Mondays and Wednesdays

TYPES OF SERVICE:

Provides necessities: rent, food,
clothing, utilities, medical care,
and makes referrais to other
assistance programs.

SERVES THE FOLLOWING VICTIMS:
contact the county office for
specifics.



Legal Hotline for Older lowans:
1111 9™, St., Suite 230

Des Moines, IA 50314

(515) 992-8161 (800) 992-8161
WEB:
www.lawhelp.org/program/g898/
TYPES OF SERVICE:

Free legal service to people
meeting low income guidelines.
SERVES THE FOLLOWING VICTIMS:
Al victims.

FEE INFORMATION:

Filing fees and out of pocket
expenses, but no charge for legal
services.

SERVES THE FOLLOWING
COUNTIES:

Statewide

- Crisis Center and Women's
Sheiter

P.O. Box 446

Ottumwa, IA 52501

(641) 683-3122

CRISIS/HOTLINE: (800) 464-8340
FAX: (641) 683-1299

TYPES OF SERVICE:

24 hr, crisis line, crisis counseling,
follow-up counseling, group
counseling, shelter/safehouse,
information/ referral, legal
advocacy, personal advocacy,
community education,
emergency food and clothing
SERVES THE FOLLOWING VICTIMS:
Domestic abuse, adult sexual
abuse .

FEE INFORMATION:

No fee for services. Donations
accepted.

SERVES THE FOLLOWING
COUNTIES:

Appanoose, Davis, Jefferson,
Mahaska, Monroe, Van Buren, &
Wapelio
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‘Rathbun Area Mental Health

Center

215 West State Box 100
Corydon, 1A 50060

(641 8721750

FAX: (641) 8721750

TYPES OF SERVICE:
Cutpatient counseling,
medication management,
psychiatric evaluations &
psychological testing.
SERVES THE FOLLOWING VICTIMS:
All victims ages 5 and up

FEE INFORMATION:

Accepts Medicare, Medicaid,
private insurance, sliding fee
based on income

seneca Area Agency on Aging
117 N. Cooper Suite 2

ottumwa, IA 52501

(641 682-2270 (800) 642-6522
FAX: (641) 682-2445

WEB: WwWw.Seneca-aaa.org
SERVES THE FOLLOWING VICTIMS:
jowans over the age of 60.

FEE INFORMATION:

Assessments are free based on
age eligibility (60) and older,
sudgested contribution of §2.25
for congregate meals, $2.50 for
home delivered.

DHS - Elderly waiver (Title 19)
SERVES THE FOLLOWING
COUNTIES:

Appanoose, Davis, Jefferson,
Keokuk, Lucas, Mahaska, Monroe,

Van Buren & Wapello



SIEDA - Southern IA Economic
Development Association

PO BOX 658, 226 W. Main Street
ottumwa, IA 52501-0658

(641) 682-8741

1-800-622-8340

FAX: (641) 682-2020

WEB: www.sieda.org/sites2
TYPES OF SERVICE:

outreach Info/referral, counseling,

energy assistance, Head Start,
Nest programs, Family
Development Self-sufficiency,
Parents as teachers - (Appanoose,
Davis, Lucas, & Monroe),

Drug & Alcohol Services - (Wayne,
Lucas, & Monroe).

SERVES THE FOLLOWING VICTIMS:
Olider lowans, low income

FEE INFORMATION:

Free, sliding fee scale, & income
eligible for other programs.
SERVES THE FOLLOWING
COUNTIES:

Appanoose, Davis, Keokuk,
Jefferson, Lucas, Mahaska,
Monroe, Van Buren, & Wapello
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" WEBSTER COUNTY

Webster County Attorney's
Office
702 1st Ave. South
Fort Dodge, |A 50501

Victim - witness Coordinator
(515) 573-1452
FAX: (515) 573-1468
Email:
county attorney@webstercountyi
a.org

United States Attorney's Office
Northern District of lowa
Hach Bldg, Suite 400

401 First St., SE

Cedar Rapids, 1A 524011825
(319) 363-0091

FAX: (319) 363-1990

TTY; (319) 286-9258

Branch Office

Terra Bldg, Suite 670

600 4™, Street

Sioux City, 1A 51101

(712) 255-6011

FAX: (712) 252-2034

TTY: (712) 258-4761

TYPES OF SERVICE:

Provides assistance to federal
victims and witnesses.

Wwebster County Sheriff
Law Enforcement Center
702 1st. Ave. South

Fort Dodge, 1A 50501
(515) 573-1410

EAX: (515) 573-2011

Fort Dodge Police Department
702 1%, Ave., South

Fort Dodge, IA 50501-4739

(515) 573-1426

FAX: (515) 573-7788
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Webhster county Clerk of
District Court

Webster County Courthouse
701 Central Ave.

Fort Dodge, |A 50501-3843
(515) 576-7115

FAX: (515) 576-0555

lowa Lega! Aid

1111 9th. Street Suite 230

Des Moines, IA 50314

(515) 243-1193 (800) 532-1275
TYPES OF SERVICE:

Eree civil legal service to people
meeting iow income guidelines.
SERVES THE FOLLOWING VICTIMS:
All victims |

FEE INFORMATION:

Filing fees and out of pocket
expenses, but no charge for legal
services.

SERVES THE FOLLOWING
COUNTIES:

Boone, Clark, Dallas, Greene,
Guthrie, Hamilton, Jasper,
Madison, Polk, Story, Union, &
Warren

child Support Recovery Unit
330 15, Ave., North

P.0. BOX 1530

Fort Dodge, 1A 50501



Webster County General Relief
And Veterans Affairs

330 1st Ave. N., Suite L1

Fort Dodge, 1A 50501-0837

(515) 576-0428

FAX: (515) 573-7854

HOURS: 9:00 -1:00

Monday - Friday

TYPES OF SERVICE: ‘
Provides necessities: rent, food,
clothing, utilities, medical care,
and makes referrals to other
assistance programs.

SERVES THE FOLLOWING VICTIMS:
contact the county office for
specifics.

FEE INFORMATION: none

Legal Hotline for Older lowans:
1111 9", St., Suite 230

Des Moines, |1A 50314

(515) 992-8161 (800) 992-8161
WEB:
www.lawhelp.org/program/898/
TYPES OF SERVICE:

Free legal service to peopie
meeting low income guidelines.
SERVES THE FOLLOWING VICTIMS:
All victims.

FEE INFORMATION:

Filing fees and out of pocket
expenses, but no charge for legal
services.

SERVES THE FOLLOWING
COUNTIES:

Statewide

Children & Families of lowa

111 Ave. O West

Fort Dodge, lowa 50501

(515} 573-2193

FAX: 515-573-2798

TYPES OF SERVICES:

individual, couple and family
counseling all crime victims. Grief
counseling.

SERVES THE FOLLOWING VICTIMS:
pomestic and sexual assault -
child and adulit.

Homicide survivors.

FEE INFORMATION:

sliding fee scaie and/or insurance.
Accepts DHS POS,
Medicaig/Medipass, & Medicare
SERVES THE FOLLOWING
COUNTIES:

Boone, Calhoun, Crawford,
creene, Hamilton, Hardin,
Humboldt, Kossuth, Pocahontas,
Sac, & Wright.

Domestic/sexual Assauit
outreach Center

P.0. BOX 173

Fort Dodge, 1A 50501

© (515) 955-2273

CRISIS LINE (880} 356-2006
FAX: (515) 955-1958

WEB PAGE; www.dsaoc.com
TYPES OF SERVICE:

A United Way agency offering the
following services: Minority :
outreach, violent Crime survivor
support, medical advocacy, crisis
counseling, follow-up counseling,
group counseling,
shelter/safehouse,
information/referral, iegal
advocacy, personal advocacy,
community education, child
advocate. ,

SERVES THE FOLLOWING VICTIMS:
Domestic abuse, sexual abuse.
FEE INFORMATION:

No fee for services.

SERVES THE FOLLOWING
COUNTIES:

Calhoun, Hamilton, Humboldt,
Pocahontas, & Wright.



Elderbridge Agency on Aging

22 N. Georgia, Suite 216

Mason City, 1A. 50401-3435

- (641) 424-0678 (800) 243-0678

FAX: (641) 424-2927

WEB: www.elderbridge.org

Fort Dodge: (515) 955-3244
(800) 543-3280

Carroll: (712) 792-3512
(800) 543-3265

TYPES OF SERVICE:

Transportation, outreach,

info/referral, congregate meals,

legal services, counseling, home .

health, homemaker,

nome-delivered meals, chore

maintenance, and

information/referral

SERVES THE FOLLOWING VICTIMS:

Older lowans age 60+

FEE INFORMATION:

Cal for specifics

SERVES THE FOLLOWING

COUNTIES:

Calhoun, Hamilton, Humboldt,

Kossuth, Pocahontas, & Wright

Fort Dodge United way

803 Central Ave.

Fort Dodge, 1A 50501

(515) 573-3179

‘FAX: (515) 573-3170

Email:
unitedwaygfd@dodgenet.com
TYPES OF SERVICE:

The United Way offers referrals
and information regarding a wide
variety of community resources,
including child care, medical care,
financial assistance, supplemental
food programs, and others.
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SERVES THE FOLLOWING VICTIMS:
All victims seeking referrals and
information—

about available community
resources.

FEE INFORMATION:

No fee.

North Central lowa Mental
Health Center

720 Kenyon Road

Fort Dodge, 1A 50501

{515) 955-7171 (800} 482-8305

FAX: (515) 573-7898

TYPES OF SERVICE:

Individual and group counseling
for victims. Group therapy for
perpetrators

SERVES THE FOLLOWING VICTIMS:
Psychiatric evaluations; individuai,
coupie, family, or group therapy;
therapy for perpetrators; & adult
SUrvivors groups.

FEE INFORMATION:

Accepts Medicare, Medicaid,
MEDCO. Sliding fee based on
income.

SERVES THE FOLLOWING
COUNTIES:

Calhoun, Hamilton, Humboldt &
Wright



WINNEBAGO COUNTY

Winnebago County Attorney's
Office

145 South Clark

Forest City, 1A 50436

(641) 585-2712

FAX: (641) 585-3951

Email: Rpcooper@wctatel.net

United States Attorney's Office
Northern District of iowa

Hach Bldq, Suite 400

401 First St., SE

Cedar Rapids, IA 52401-1825

(319) 363-0091

FAX: (319) 363-1990

TTY: (319) 286-9258

Branch Office

Terra Bldg, Suite 670

600 4", Street

Sioux City, 1A 51101

(712) 255-6011

FAX: (712) 252-2034

TTY: (712) 258-4761

TYPES OF SERVICE:

Provides assistance to federal victims
and witnesses.

Winnebago County Sheriff
Law Enforcement Center
216 South Clark Street
Forest City, 1A 50436

(641) 585-2828

FAX: (641) 585-3239

Forest City Police Department
P.O. Box 373 :
Forest City, 1A 50436-0373

(641) 585-2113

FAX: (641) 585-2096
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Child Support Recovery Unit
Mohawk Square,

22 North Georgia

Mason City, 1A 50401
Winnebago County Clerk of District
Court

winnebago County Courthouse
126 S. Clark Street Suite 6
Forest City, IA 50436

{641) 585-4520

FAX: (641) 585-2615

winnebago County General Relief-
Law Enforcement Center

216 S. Clark

Forest City, 1A 50436

(641) 585-5736

FAX: (641) 585-3239

TYPES OF SERVICE:

Provides necessities: rent, food,
utilities, medical care, and makes
referrals to other assistance
programs.

SERVES THE FOLLOWING VICTIMS:
Contact the county office for
Specifics.



Mental Health Center of North
iowa

235 S. Eisenhower Ave.

Mason City, IA 50401-1562

(641) 424-2075 (800) 700-4692

FAX: (641) 424-9555

WEB: www.mhconi.org

TYPES OF SERVICE:

Counseling, & medication
management.

SERVES THE FOLLOWING VICTIMS:

All victims

FEE INFORMATION:

Sliding fee scale based on income and
insurance.

SERVES THE FOLLOWING SERVICES:
Cerro Gordo, Floyd, Franklin, Hancock,,
Mitchell, & Worth

lowa Legal Aid

(North Central Regional Office)

600 1st Street, N.W., Suite 103
Mason City, IA 50401

(641) 423-4651 (800) 392-0021

FAX: (641) 423-4657

TYPES OF SERVICE:

“Free civil legal service to peopie
meeting low income guidelines.
SERVES THE FOLLOWINC VICTIMS:
All victims

FEE INFORMATION:

Filing fees and out of pocket
expenses, but no charge for legal
services. |

SERVES THE FOLLOWING COUNTIES:
Calhoun, Cerro Gordo, Emmet, Flovd,
Floyd, Franklin, Hancock, Humboldt,
Kossuth, Mitchell, Palo Alto,
Pocahontas, Worth, & Wright
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Legal Hotline for Older lowans:
1111 9%, St., Suite 230

Des Moines, |1A 50314

(515) 992-8161 (800) 992-8161

WEB: www.lawhelp.org/program/898/
TYPES OF SERVICE:

Free legal service to people meeting
fow income guidelines.

SERVES THE FOLLOWING VICTIMS:

All victims.

FEE iNFORMATION‘

Filing fees and out of pocket
expenses, but no charge for legal
services.

SERVES THE FOLLOWING COUNTIES:
Statewide

Crisis Intervention Service

P.O. Box 656

Mason City, 1A 50402-0656

{641) 424-9071

CRISIS LINE: (800) 479-9071

FAX (641) 424-8915

WEB: www.cisnci.org

TYPES OF SERVICE:

24 hr. crisis line, crisis counseling,
follow-up counseling, group
counseling, shelter/safehouse
information/referral, emergency
financial, personal advocacy,
community education, medical &
Legal advocacy

SERVES THE FOLLOWING VICTIMS:
Domestic abuse, sexual abuse
FEE INFORMATION:

No fee for services. Donations
accepted.

SERVES THE FOLLOWING COUNTIES:
Flovd, Franklin, Hancock, Mitchell,
Winnebago, & Worth



United Way of North Central lowa
600 1st. Street NW #102

Mason City, 1A 50401

(641) 4231774

FAX: (641) 423-2221

TYPES OF SERVICE:

The United Way offers referrals and
information regarding a wide variety
of community resources, including
child care, financial assistance,
suppiemental food programs, and
others.

SERVES THE FOLLOWING VICTIMS:
All victims seeking referrals and
information about available
community resources.

FEE INFORMATION:

No fee

SERVES THE FOLLOWING COUNTIES:
Cerro Gordo, Floyd, Franklin, Hancock,
Kossuth, Mitchell, Worth & Wright

Eiderbridge Area Aging Agency
22 North Georgia, Suite 216
Mason City, |A 50401

(641) 424-0678 (800) 243-0678

FAX: (641) 424-2927

WEB: www.elderbridge.org
Fort Dodge: (515) 955-3244

(800) 543-3280

(712) 792-3512

(800) 543-3265

Carroil:
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TYPES OF SERVICE: _
Funding for adult day care, case
management, congregate meais,
home delivered meals, legal
assistance, respite care, senior
employment, senior health program
& transportation. Direct services
inciude advocacy, general assistance,
information/referral, lending library,
nutrition education. Senior health
insurance information program
(S.H.LI.P), Financial assistance and
counseling of many different issues.
SERVES THE FOLLOWING VICTIMS:
Older lowans 60 +

FEE INFORMATION:

Direct services freeoron a
contripution basis. Contract services
are by donation or on a sliding fee
scale.

SERVES THE FOLLOWING COUNTIES:
Cerro Gordo, Floyd, Franklin, Hancock,
Mitchell, & Worth.



WINNESHIEK COUNTY

Winneshiek County Attorney’'s
Office

P.0. Box 450

Decorah, 1A 52101

{(563) 382-2959

FAX:; (563) 382-3773

Email: _
winncountyattorney@andersoniaw-
decorah.com

United States Attorney's Office
Northern District of lowa
Hach Bldg, Suite 400

401 First St., SE

Cedar Rapids, 'A 52401-1825
(319) 363-0091

FAX: (319) 363-1990

TTY: (319) 286-9258Branch Office
Terra Bldg, Suite 670

600 4, Street

Sioux City, IA 51101

(712) 255-6011

FAX: (712) 252-2034

TTY: (712) 258-4761

TYPES OF SERVICE:

Provides assistance to federal victims
and withesses.

winneshiek County Sheriff
winneshiek County Courthouse
400 Claiborne Drive

Decorah, 1A 52101

(563) 382-4268

FAX: (563) 382-2042

Decorah Police Department
P.0. BOX 1

Decorah, IA 52101-0001

(563) 382-3667

FAX: (563) 382-2042
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winneshiek county Clerk of
pDistrict Court

201 West Main Street
Decorah, 1A 52101

(563) 382-2469

FAX: (563) 382-0603

lowa Legal Aid

(North East Administrative Office)
799 Main Street #280

Dubuqgue, 1A 52001

(563) 588-4653 (800) 942-4619

TYPES OF SERVICE:

Free civil legal service to people
meeting low income guidelines.
SERVES THE FOLLOWING VICTIMS:
All victims

FEE INFORMATION:

Filing fees and out of pocket
expenses, but no charge for legal
services.

SERVES THE FOLLOWING COUNTIES:
Allamakee, Clayton, Delaware,
Dubuque, Fayette, Jackson, & Jones

winneshiek County Relief
winneshiek County Courthouse
201 West Main St. First Floor
Decorah, 1A 52101

(563) 382-5786

FAX: (563) 382-8491

HOURS: 8:00 ~-Noon 1:00 - 4:00
Monday - Friday

TYPES OF SERVICE:

Provides necessities: rent, food,
clothing, utilities, medical care, and
makes referrals to other assistance
programs.

SERVES THE FOLLOWING VICTIMS:
contact the county office for
specifics.



Legal Hotline for Older lowans:
1111 9. St., Suite 230

Des Moines, A 50314

(515) 9922-8161 {800) 992-8161

WEB: www.lawhelp. org/program/898/
TYPES OF SERVICE:

Free legal service to peopie meeting
fow income guidelines.

SERVES THE FOLLOWING VICTIMS:

All victims.

FEE INFORMATION:

Filing fees and out of pocket
expenses, but no charge for iegal
services.

SERVES THE FOLLOWING COUNTIES:
Statewide

Helping Services for Northeast
lowa

P.O. BOX 372

805 East Main street

Decorah, 1A 52101

(563) 387-1720)

FAX: (563) 382-5730

WEB: www.helpingservices.org
Delaware/Dubucue

2728 Ashbury Road

Suite 510

Dubugue, 1A 52001

(563) 582-5317

EAX: (563) 582-1086

TYPES OF SERVICE:

24 hour crisis line, crisis counseling,
follow-up counseling, group
counseling, shelter/safehouse,
information, referral, legal advocacy,
personat advocacy, community
education

SERVES THE FOLLOWING VICTIMS:
Domestic abuse, adult sexual abuse,
adult

survivors of incest

FEE INFORMATION:

No fee for services. Donations
accepted.
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SERVES THE FOLLOWING COUNTIES:
Allamakee, Clayton, Delaware,
pubuque, Fayette, Howard, &
winnesheik

Northeast lowa Mental Health
Center

005 Montgomery St.

Decorah, IA 52101

(563) 382-3649

HOTLINE: (800) 400-8923

TYPES OF SERVICE:

Counseling, Substance Abuse
Treatment

SERVES THE FOLLOWING VICTIMS:
All victims

FEE INFORMATION:

sliding fee scale based on income.
SERVES THE FOLLOWING COUNTIES:
Allamakee, Clayton, Fayette, &
Howard.

Northiand Agency on Adging

808 River Street

Decorah, 1A 52101

(563) 382-2941

(800} 233-4603

FAX: (563) 382-6248

WEB: www.northlandaging.com
TYPES OF SERVICE:

Access services, community services,
in-home services, and services to
residents of care facilities, and
information/referral. Provide
congregate and home delivered
meais.

SERVES THE FOLLOWING VICTIMS:
jowans age 60 and older

FEE INFORMAT!ON:

No fees, accept donations.

SERVES THE FOLLOWING COUNTIES:
Allamakee, Clayton, Fayette & Howard



bomestic & Sexual Abuse Resource
Center

805 East Main Street

P.O. BOX 372

Decorah, 1A 52101

- (563) 382-2989 (800} 383-2988

FAX: (563) 382-5730

WEB: www.helpindservices.ord
TYPES OF SERVICE:

24 hr. crisis line, crisis counseling,
follow-up, counseling, group
counseling, shelter/ safehouse,
information/ referral, legal advocacy,
personal advocacy, community
education

SERVES THE FOLLOWING VICTIMS:
Domestic, abuse, sexual abuse,
survivors of incest

FEE INFORMATION:

NoO fee for services. Donations
accepted.

SERVES THE FOLLOWING COUNTIES:
Clayton, Fayette, & Howard
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WOODBURY COUNTY

Woodbury County Attorney's
Office

woodbury County Courthouse
620 Dougias St., Ste. 300

Sioux City, 1A 51101

(712) 279-6516

FAX: (712} 279-6457

email: pjenning@sioux-city.org

Wwoodbury County Victim
Witness Coordinator

7th & Dougias

Woodbury County Courthouse
Sioux City, 1A 51101

{712) 279-6516

TYPES OF SERVICE:

Victim registration and notification,

trial

preparation, advocacy. Assists
victims with filing compensation
applications.

SERVES THE FOLLOWING VICTIMS:
All victims

United States Attorney's Office
Northern District of iowa
Hach Bldg, Suite 400

401 First St., SE

Cedar Rapids, 1A 52401-1825
{319) 363-0021

FAX: (319 363-1990

TTY: (319) 286-9258

Branch Office

Terra Bldg, Suite 670

600 4™, Street

sioux City, 1A 51101

(712) 255-6011

FAX: (712) 252-2034

TTY: (712) 258-4761
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TYPES OF SERVICE:
Provides assistance to federal victims
and witnesses.

woodbury County Sheriff
Law Center

P.0. BOX 3715

407 7th. Street

Sioux City, 1A. 51102-3715
(712) 279-6010

FAX: (712) 279-6522

sioux City Police Department
601 Douglas Street

Sioux City, 1A 51101

(712) 279-6353

FAX: (712) 279-6898

woodbury County Clerk of District
Court

620 Dougias Street #101

sioux City, 1A 511011248

(712) 279-6611

FAX: (712) 279-6021

woocdbury County General
Assistance

620 Douglas, Rm. 702

Sioux City, 1A 51101

(712) 279-6574

TYPES OF SERVICE:

Provides necessities: rent, food,
clothing, utilities, and makes referrals
to other assistance programs.
SERVES THE FOLLOWING VICTIMS:
contact the county office for
specifics.

FEE INFORMATION:

No fee.



lowa Legal Aid

(Northwest lowa Regional Office)
506 Nebraska Street Suite 337
Sioux City, 1A 511011315

(712) 277-8686 (800) 352-0017

FAX: (712) 722-2554

TYPES OF SERVICE:

Free civil legal service to people
meeting low income guidelines.
SERVES THE FOLLOWING VICTIMS:
All victims

FEE INFORMATION:

Filing fees and out of pocket
expenses, but no charge for legal
services.

SERVES THE FOLLOWING COUNTIES:
Buena Vista, Cherokee, Clay,
Dickinson, Ida, Lyon, Monona, O'Brien,
Osceola, Plymouth, Sac & Sioux

Legal Hotline for Older lowans:
1111 9%, St., Suite 230

Des Moines, 1A 50314

(515) 992-8161 (800) 992-8161

TYPES OF SERVICE:

Free legal service to people meeting
low income guidelines.

SERVES THE FOLLOWING VICTIMS:
All victims. '

FEE INFORMATION:

Filing fees and out of pocket
expenses, but no charge for legal
services.

SERVES THE FOLLOWING COUNTIES:
Statewide
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Associates For Psychological and
Therapy Services

1551 Indian Hills Drive Suite 221
Sioux City, 1A 51104

(712) 2521473

FAX: (712) 252-5672

TYPES OF SERVICE:

counseling

SERVES THE FOLLOWING VICTIMS:
All victims

FEE INFORMATION:

Accepts DHS POS, Medicaid and
Medicare.

C.AS.A.

(Court Appointed Special Advocates)
Trosper/Hoyt Building

2nd Floor, Suite 202

822 Douglas Street

Sioux City, 1A 51101

(712) 279-6602

FAX: (712) 279-6469

TYPES OF SERVICES:

Assists children going through the
court system.

SERVES THE FOLLOWING VIiCTIMS:
Victims of child abuse or neglect.
FEE INFORMATION:

Free of charge.

SERVES THE FOLLOWING COUNTIES:
Lyon, Monona, Plymouth, & Sioux

Child support Recovery uUnit
520 Nebraska St., Ste. 218
Sioux City, 1A 51101



Catholic Charities

1601 Military Road

Sioux City, |A 51103

(712) 252-4547

FAX: (712) 252-3785

TYPES OF SERVICE:
counseling/therapy

SERVES THE FOLLOWING VICTIMS:
Adult and child, phvszcai and sexual
abuse

FEE INFORMATION:

Accepts Medicaid.

Council on Sexual Assault

and Domestic Violence

P.0. BOX 1565

Sioux City, 1A 51102

(712) 277-0131 (800) 982-7233

WEB: www.safefromabuse.com
TYPES OF SERVICE:

24 hr. crisis line, crisis counseling,
foliow-up counseling, aroup
counseling, shelter,
information/referral, legal advocacy,
personal advocacy, community
education.

SERVES THE FOLLOWING VICTIMS:

Domestic abuse, sexual abuse/assault,

childphysical abuse, survivors of
incest.

FEE INFORMATION:

No fee for services. Donations
accepted.
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The Crittenton Center
P.0. BOX 295

‘303 W, 24", Street

Sioux City, 1A 51102-0295

(712) 255-4321

FAX: (712) 252-4743

TYPES OF SERVICE:

Emergency sheiter(chiid),
delinguency prevention, chiid abuse
prevention(families), child care,
adoption search, emergency foster
care, parenting classes, outpatient
maternity care.

SERVES THE FOLLOWING VICTIMS:
Victims and survivors of chiid abuse,
domestic abuse, sexual abuse/assault
neglect and denzal of care.

FEE INFORMATION:

Sliding fee scale, private pay &
insurance.

SERVES THE FOLLOWING COUNTIES:
Buena Vista, Cherokee, Clay, Crawford,
Dickinson, Emmet, lda, Kossuth, Lyon,
Monona, Q'Brien, Osceola, Palo Alto,
Plymouth, & Sioux.

Family Services incorporated

2101 Court Street

P.0. Box 1197

Sioux City, IA 51102

(712) 293--4900

FAX: (712) 293-4805

TYPES OF SERVICE:

Counseting, sexual abuse program is a
Parent's United affiliate program & .
utiiizes Giaretto mode!.

SERVES THE FOLLOWING VICTIMS:
Incest survivors, adolescent sexual
assault, and non-offending parent
FEE INFORMATION:

Accepts DHS POS and Medicare.



Siouxiand Aging Services

Area IV Aging Agency

915 Pierce Street

Sioux City, 1A 51101

(712) 279-6900 (800) 798-6916

FAX: (712) 233-3415

WEB: www.siouxlandaging.org
TYPES OF SERVICE:

Qutreach, info/referral, legal services
congregate meals, counseling, home
health, homemaker, home-delivered
meals, chore maintenance

SERVES THE FOLLOWING VICTIMS:
lowans age 60+

FEE INFORMATION:

None.

SERVES THE FOLLOWING COUNTIES:
Cherokee, Ida, Monona, & Plymouth

Siouxliand District Health
Department

1015 Nebraska Street

Sioux City, 1A 51105

(712) 279-6119

TYPES OF SERVICE:

Confidential AIDS testing :
SERVES THE FOLLOWING VICTIMS:
All victims

FEE INFORMATION:

NO fee
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Siouxiand Mental Health Center
625 Court St.

Sioux City, 1A 51102

CRISIS LINE: (712) 252-3871

After hours: (712) 279-2010

TYPES OF SERVICE:

Counseling, emergency services
SERVES THE FOLLOWING VICTIMS:
Adult and child, physical, sexual,
emotional abuse

FEE INFORMATION:

Sliding fee scale Accepts DHS POS,
Medicaid

and Medicare.

United way of Siouxiand

701 Steuben St.,

P.0. Box 204

Sioux City, 1A 51102

(712) 255-3551

FAX: (712) 255-3028

WEB: www.unitedwaysiouxland.com
TYPES OF SERVICE:

Referrals and information regarding.a
wide

- variety of community resources.

SERVES THE FOLLOWING VICTIMS:
All victims seeking referrals and
information

about available community
resources.

FEE INFORMATION:

No fee.

SERVES THE FOLLOWING COUNTIES:
Plymouth & Woodbury



WORTH COUNTY

Worth County Attorney's Office
736 Central Avenue - _
P.0. BOX 167

Northwood, IA 50459

(641) 324-1291

FAX: (641) 324-2155

Email: grevelaw@yahoo.com

United States Attorney's Office
Northern District of lowa

Hach Bldg, Suite 400

401 First St., SE

Cedar Rapids, {A 524011825

(319) 363-0091

FAX: (319) 3631990

TTY: (319) 286-9258

Branch Office

Terra Bidg, Suite 670

600 4™ Street

Sioux City, 1A 51101

(712) 255-6011

FAX: (712) 252-2034

TTY: (712) 258-4761

TYPES OF SERVICE:

Provides assistance to federal victims
and witnesses.

Worth County Sheriff
worth County Courthouse
1000 Central Ave.
Northwood, IA 504591523
(641) 324-2481

FAX: (641) 324-2611

Northwood Police bepartment
852 Central Ave.

Northwood, 1A 50459-1584

(641) 324-1500

FAX: (641) 324-1190
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Worth County Clerk of District
Court

1000 Central Avenue, PO BOX 243
Northwood, 1A 50459

(641) 324-2840

FAX: (641) 324-2360

lowa Legal Aid

(North Central Regional Office)

600 1st Street, N.W., Suite 103
Mason City, 1A 50401

(641) 423-4651 (800) 392-0021

FAX: (641} 423-4657

TYPES OF SERVICE:

Free civil legal service to people
meeting low income guidelines.
SERVES THE FOLLOWING VICTIMS:
All victims

FEE INFORMATION:

Filing fees and out of pocket
expenses, but no charge for legal
services.

SERVES THE FOLLOWING COUNTIES:
Calhoun, Cerro Gordo, Emmet, Floyd,
Franklin, Hancock, Kossuth, Mitchell,
Palo Alto, Pocahontas, Winnebago &
Wright.

child Support Recovery Unit
Mohawk Sguare, 22 N. Georgia
Mason City, 1A 50401



WHW Social Services

126 S. Clark

Forest City, 1A 50436

(641) 585-2340

FAX: (641) 585-9027

TYPES OF SERVICE:

Provides necessities: rent, food,
clothing, utilities, medical care, and
makes referrals to other assistance
programs. -
SERVES THE FOLLOWING VICTIMS:
Contact the county office for
specifics.

SERVES THE FOLLOWING COUNTIES:
Hancock & Winnebago

Legal Hotline for Older lowans:
1111 9% St., Suite 230

Des Moines, IA 50314

(515) 992-8161 (800) 992-8161

WEB: www.lawhelp.org/program/898/
TYPES OF SERVICE:

Free legal service to people meeting
low income guidelines.

SERVES THE FOLLOWING VICTIMS:

All victims.

FEE INFORMATION:

Filing fees and out of pocket
expenses, but no charge for legal
Services.

SERVES THE FOLLOWING COUNTIES:
Statewide

Crisis Intervention Service
P.0O. BOx 656

Mason City, IA 50402-0656
CRISIS LINE: (641) 424-9071 or
(800) 479-9071 (641 area only)
FAX (641) 424-9071

WEB: wWww.Cisnci.org
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TYPES OF SERVICE: |
24 hr. crisis line, crisis counseling,
follow-up counseling, group
counseling, sheiter/safehouse
information/referral, emergency
financial, personal advocacy,
community education, medical &
Legal advocacy

SERVES THE FOLLOWING VICTIMS:
Domestic abuse, sexual abuse
FEE INFORMATION:

No fee for services. Donations
accepted.

SERVES THE FOLLOWING COUNTIES:
Floyd, Franklin, Hancock, Mitchell,
Winnebago, & Worth

Mental Health Center of North
jowa

235 S. Eisenhower Ave.

Mason City, 1A 504011562

(641) 424-2075 (800) 700-4692

FAX: (641) 424-9555

WEB: www.mhconi.org

TYPES OF SERVICE:

Counseling, & medication
management. '

SERVES THE FOLLOWING VICTIMS:

All victims

FEE INFORMATION:

Sliding fee scale based on income and
insurance.

SERVES THE FOLLOWING SERVICES:
Cerro Gordo, Floyd, Frankiin, Hancock,
Mitchell, & winnebago



Elderbridge Area Aging Agency
22 North Georgia, Suite 216
Mason City, IA 50401-3435
(515) 424-0678 (800 243-0678
FAX; (641} 424-2927
WEB: www.elderbridge.org
Fort Dodge: (515) 955-3244

(800) 543-3280

Carroll: (712) 792-3512
(800) 543-3265
TYPES OF SERVICE:

Funding for adult day care, case
management, congregate meais,
home delivered meals, legal
assistance, respite care, senior
employment, senior health program
& transportation. Direct services
include advocacy, general assistance,
information/referral, lending library,
nutrition education. Senior health
insurance information program
(S.H.L.1.P.), Financiatl assistance and
counseling of many different issues.
SERVES THE FOLLOWING VICTIMS:
Older lowans 60 +

FEE INFORMATION:

Direct services free oron a
contribution basis. Contract services
are by donation or on a sliding fee
scale.

SERVES THE FOLLOWING COUNTIES:
Cerro Gordo, Floyd, Franklin, Hancock,
Mitchell, & Winnebago.

Worth County General Relief
worth County Courthouse
Auditor's Office

1000 Central Avenue
Northwood, 1A 50459

(641) 454-2107

FAX: (641) 324-3682

HOURS: 8:00 - 4:00

First Wednesday of each month
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TYPES OF SERVICE:

Provides necessities: rent, food,
clothing, utilities, medical care, and
makes referrals to other assistance
programs. '

SERVES THE FOLLOWING VICTIMS:
Contact the county office for
specifics.

United Way of North Central lowa
600 1st. Street NW #102

Mason City, IA 50401

(641) 4231774

FAX: (641) 423-2221

WEB: www.unitedwaynci.org
TYPES OF SERVICE:

The United Way offers referrais and
information regarding a wide variety
of community resources, inciuding
child care, financial assistance,
supplementat food programs, and
others.

SERVES THE FOLLOWING VICTIMS:
All victims seeking referrals and
information about available
community resources.

FEE INFORMATION:

NO fee

SERVES THE FOLLOWING COUNTIES:
Butler, Cerro Gordo, Floyq, Franklin,
Hancock, Kossuth, Mitchell,
winnebago & Wright



WRIGHT COUNTY

Wwright County Attorney's Office
331 East Main Street

P.O. BOX 247

Belmond, [A 50421

(641) 444-3240

FAX: (641) 444-7381

Email: wrcoatty@kalnet.com

United States Attorney's Office
Northern District of lowa

Hach Bldg, Suite 400

401 First St., SE

Cedar Rapids, IA 52401-1825

(319) 363-0091

FAX: (319) 363-1990

TTY: (319) 286-9258

Branch Office

Terra Bldg, Suite 670

600 4™. Street

Sioux City, IA 51101

(712} 255-6011

FAX: (712) 252-2034

TTY: (712) 258-4761

TYPES OF SERVICE:

Provides assistance to federal victims
and witnesses.

wright County Sheriff
719 2nd. Street SW

P.0O. BoX 348

Clarion, IA 50525

(515) 532-3722

FAX: (515) 532-2189

Clarion Police Department
117 1%, Street S.W.

Clarion, 1A 50525

(515) 532-2515

FAX: (515) 532-6326
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Wright County Clerk of District
Court '

115 North Main Street

P.0. BOx 306

Clarion, 1A 50525

(515) 532-3113

FAX: (515) 532-2343

lowa Legal Aid

(North Central Regional Office)

600 1st Street, N.W., Suite 103
Mason City, 1A 50401

641) 423-4651 (800) 392-0021

FAX: (641) 423-4657

TYPES OF SERVICE:

Free civil legal service to people
meeting low income guidelines.
SERVES THE FOLLOWING VICTIMS:
All victims

FEE INFORMATION:

Filing fees and out of pocket
expenses, but no charge for legal
services.

SERVES THE FOLLOWING COUNTIES:
Calhoun, Cerro Cordo, Emmet, Floyd,
Franklin, Hancock, Humboldt,
Kossuth, Mitchell, Palo Alto,
Winnebago, & Worth

Child Support Recovery Unit
330 1%. Ave. North.

P.O. Box 1530

Fort Dodge, IA 50501



Wright County General Relief
115 1st Street, S.E.,

P.0.Box 4

Clarion, 1A 50525

- (515) 602-62088

FAX: {515) 532-6064

HOURS: 8:00 - 4:30 Monday - Fr;dav
TYPES OF SERVICE:

Provides necessities: rent, food,
clothing, utilities, medical care, and
makes referrals to other assistance
programs.

SERVES THE FOLLOWING VICTIMS:
Contact the county office for
specifics.

Legal Hotline for Older lowans:
1111 9%, St., Suite 230

Des Moines, 1A 50314

(515) 992-8161 (800) 992-8161

WEB: www.lawhelp.org/program/g898/
TYPES OF SERVICE:

Free legal service to peopile meeting
low income guidelines.

SERVES THE FOLLOWING ViCT!MS'

- All victims.

- FEE INFORMATION: Filing fees and
out of pocket expenses, but no
charge for legal services.

SERVES THE FOLLOWING COUNTIES:
Statewide

Children & Families of lowa

111 Avenue O West

Fort Dodge, lowa 50501

(515) 573-2193

FAX: (515) 573-2798

TYPES OF SERVICES:

individual, couple and family
counseling all crime victims, Grief
counseling.
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SERVES THE FOLLOWING VICTIMS:
Domestic and sexual assault - child
and adult. Homicide survivors.

FEE INFORMATION:

Sliding fee scale and/or insurance.
Accepts DHS POS, Medicaid/Medipass,
& Medicare

SERVES THE FOLLOWING COUNTIES:
Boone, Calhoun, Crawford, Greene,
Hamilton, Hardin, Humboldt, Kossuth,
Pocahontas, Sac, & \Webster.

Domestic/Sexual Assault Qutreach
Center

P.O. BOX 173

Fort Dodge, IA 50501

HOTLINE: (888) 356-2006

FAX: (515) 955-2273

WEB PAGE: www.dsaoc.com

TYPES OF SERVICE:

A United Way agency offering the
following services: Minority
outreach, violent Crime survivor
support, medical advocacy, crisis
counseling, follow-up counseling,
group counseling, shelter/safenouse,
information/referral, legal advocacy,
personal advocacy, community
education, child advocate.

SERVES THE FOLLOWING VICTIMS:
Domestic abuse, sexual abuse,

FEE INFORMATION:

NoO fee for services.

SERVES THE FOLLOWING COUNTIES:
Calhoun, Hamilton, Humboldt,
Pocahontas, & Webster.



Elderbridge Agency on Aging
22 N. Georgia, Suite 216

Mason City, IA 50401-3435

(641) 424-0678 (800) 243-3280
FAX: (515) 955-5245

WEB: www.elderbridge.org

Fort Dodge: (515) 955-3244
(800) 543-3280
Carroll: (712) 792-3512

(800) 543-3265
TYPES OF SERVICE:
Transportation, info/referral,
congregate meals, home-maker,
home-delivered meals, insurance
counseling
SERVES THE FOLLOWING VICTIMS:
Oider lowans age 60+ |
FEE INFORMATION:
Call for specifics
SERVES THE FOLLOWING COUNTIES:
Calhoun, Hamilton, Humboldt,
Kossuth, pocahontas, & Webster

North Central lowa Mental Health
Center

720 Kenyon Road

Fort Dodge, IA 50501

(515) 955-1717 (800) 482-8305

FAX: (515) 573-7898

TYPES OF SERVICE:

individual and group counseling for
victims

Group therapy for perpetrators
SERVES THE FOLLOWING VICTIMS:
Psychiatric evaluations; individual,
couple, family, or group therapy;
therapy for perpetrators; & adult
SUrvivors groups.

FEE INFORMATION:

Accepts Medicare, Medicaid, MEDCO.
Sliding fee based on income.
SERVES THE FOLLOWING COUNTIES:
Calhoun, Hamilton, Humboldt &
Webster

United Way of North Central lowa
P.0. BOoX 1465 |

Mason City, IA 50402-1465

(641) 4231774

FAX: (641) 423-2221

WEB: www.unitedwaynci.org/
TYPES OF SERVICE:

The United Way offers referrals and
information regarding a wide variety
of community resources, including
child care, financial assistance,
supplemental food programs, and
others.

SERVES THE FOLLOWING VICTIMS:
All victims seeking referrals and
information about available
community resources.

FEE INFORMATION:

NoO fee

- SERVES THE FOLLOWING COUNTIES:

Cerro Gordo, Floyd, Franklin, Hancock,
Kossuth, Mitchell, Winnebago & Worth

Catholic Social Services

1321 2"9, Ave. South

Fort Dodge, IA 50501

{515) 576-4156

FAX: (515) 576-6998

TYPES OF SERVICE:
Individual/group therapy, referral.
SERVES THE FOLLOWING VICTIMS:
Child and adult victims of sexual
abuse.

FEE INFORMATION:

Accepts DHS POS, Medicaid/Medipass,
Title 19, sliding fee scale.

SERVES THE FOLLOWING COUNTIES:
Boone, Calhoun, Greene, Hamilton,
Humboldt, Pocahontas, & Webster
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